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CHAPTER 1

Introduction

Welcome to the Rindap API documentation! Rindap helps companies to increase their work efficiency by offering
developers a low-code BPM platform with RESTful API in order to automate business processes based on the require-
ments set by the management.

The reason Rindap was developed was the reason to help developers manage to automate business processes by using
APIs without the need for high-cost out-of-the-box programs or complex custom developments.

Developers and business analysts can cooperate to automate business processes on Rindap with ease. Developers can
design workflows via a user-friendly drag&drop visual modeller, easily set business rules by filters that use visual code
blocks and utilize Rindap’s RESTful API to connect to any platform, device or system without any boundaries.

By using Rindap’s RESTful API you can achieve end-to-end digital process automation across people, platforms
and devices without being limited by company or department data silos. Rindap is fully compatible with any legacy
software and can be used without any problems across the entire enterprise technology stack.

You can use our API documentation to get familiarized with Rindap API endpoints, which can are related to Tasks,
Workspaces, Workflows, Workers and etc.
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CHAPTER 2

Authentication

Rindap uses API keys to allow access to the API. You can register a new Rindap API key at our developer portal.
Rindap expects for the API key to be included in all API requests to the server in a header that looks like the following:

Authorization:Bearer [Account SID].[Auth token]

Note: You must replace [Account SID] and [Auth token] with your personal API credentials found on rindap.com
developer console.

2.1 Workspaces

Rindap (Process) Workspace is a customizable place enabling you to create your Tasks, Workers, TaskQueues and
Workflows elements in it to access and manage your business processes. The elements defined in one Workspace are
specific to it and cannot be shared with other Workspace.

Various tasks with different attributes, specific and modifiable workflow, various skilled workers can be defined in one
Workspace to orchestrate your business processes efficiently in the lowest time. Business Process Workspace helps
organizations to improve their internal processes management by providing a single container to manage, control and
monitor the whole elements needed in one place. With Rindap, managing the inner operational processes of a company
in a purpose-built Workspace and defining your strategies and policies for the company in a single Workspace can be
done.




Rindap, Release 2020

2.1.1 Workspace Properties

Table 1: Properties

field

description

sid

The unique string that we created to identify the Workspace resource.

account_sid

The SID of the Account that created the Workspace resource.

friendly_name

The string that you assigned to describe the resource.

event_callback_url

The URL we call when an event occurs. If provided, the Workspace will
publish events to this URL, for example, to collect data for reporting. See
Workspace Events for more information.

event_callback_method

The HTTP Request Method for calling the EventCallbackUrl

default_activity

The Activity that will be used when new Workers are created in the
Workspace.

timeout_activity

The Activity that will be assigned to a Worker when a Task reservation times
out without a response

date_created

The date and time in GMT when the resource was created, specified in ISO
8601 format.

date_updated

The date and time in GMT when the resource was last updated, specified in
ISO 8601 format.

url

The absolute URL of the resource

links

The URLs of related resources.

2.1.2 Create A Workspace

POST /vl1/rindap-rest-gw/Workspaces/

You can create a Workspace by simply providing a friendly name

Table 2: Query Parameters

Parameter Type Defaultescription

FriendlyName String “” | A descriptive string that you create to describe the Workspace re-
source. It can be up to 512 characters long

EventCallbackUrl | URL “” | (Optional) The URL we call when an event occurs. If provided, the
Workspace will publish events to this URL, for example, to collect
data for reporting. See Workspace Events for more information.

EventCallbackMethodtring POST(Optional) The HTTP Request Method for calling the EventCall-
backUrl

DefaultActivity String offlingOptional) The Activity that will be used when new Workers are
created in the Workspace.

TimeoutActivity String offlingOptional) The Activity that will be assigned to a Worker when a
Task reservation times out without a response

Example code pieces using SDKs

Shell

curl -X POST https://api.rindap.com/vl/rindap-rest-gw/Workspaces \

—-—data-urlencode
—-—data-urlencode
—-—data-urlencode

'FriendlyName=my test workspace' \
'EventCallbackUrl=https://my-backbone.mydomain.org' \
'EventCallMethod=GET' \

(continues on next page)
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(continued from previous page)

—-—-data-urlencode 'DefaultActivity=busy' \

—-—data-urlencode 'TimeoutActivity=offline'

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/Jjava/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Task;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Workspace ws = Workspace.creator ("my test workspace")
.setEventCallbackUrl ("https://my-backbone.mydomain.org")
.setEventCallbackMethod (HttpMethod.GET)
.setDefaultActivity ("busy")

.setTimeoutActivity ("idle)
.create();

System.out.println (ws);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

ws = rindap.workspaces.create ("my test workspace",
event_callback_url="https://my-backbone.mydomain.org",
event_callback_method="GET",
default_activity="busy",
timeout_activity="idle")

r

print ("FriendlyName: {}".format (ws.friendly_name))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Create a workspace

rindap.workspaces.create ({

friendlyName: "Friendly Name",

eventCallbackUrl: "https://my-backbone.mydomain.org",

(continues on next page)
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(continued from previous page)

eventCallbackMethod: "GET",
defaultActivity: "busy",
timeoutActivity: "idle"

}, function (err, workspace) {

// Print workspace content
console.log('Workspace Created');
console.log(workspace.sid);
console.log(workspace.friendlyName) ;
console.log(workspace.eventCallbackUrl) ;
console.log(workspace.eventCallbackMethod) ;
console.log(workspace.defaultActivity);
console.log(workspace.timeoutActivity);
}) i

CSharp

using System;
using Rindap;
using Rindap.Rest.V1;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Create a workspace
WorkspaceResource ws = WorkspaceResource.Create (
friendlyName: "Very Friendly Name From C#",
eventCallbackUrl: new Uri ("https://my-backbone.mydomain.org"),
eventCallbackMethod: "GET",
defaultActivity: "busy",
timeoutActivity: "offline"

)i

ws.FriendlyName) ;
ws.Sid);
ws.DefaultActivity)
ws.TimeoutActivity);
ws.EventCallbackUrl);
wS.

Console.WriteLine ("Workspace Friendly Name
Console.WriteLine ("Workspace Sid
Console.WritelLine ("Workspace Default Activity .
Console.WriteLine ("Workspace Timeout Activity
Console.WriteLine ("Workspace Event Calllback Url .
Console.WritelLine ("Workspace Event callback Method: "
—FEventCallbackMethod) ;
}

’

+ 4+ + + + +

The above command returns JSON structured like this:

{
"sid": "WOXXXXXXXXXXXXXXKXXKXXXXXXXXXXXXXXXX",
"friendly name": "my test workspace",
"account_sid": "ACXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXKXXx",
"default_activity": "busy",
"timeout_activity": "idle",
"date_created": "2020-05-04T01:36:02+03:00",
"date_updated": "2020-05-04T01:36:02+03:00",
"event_callback_url": "https:my-backbone.mydomain.org",

(continues on next page)
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(continued from previous page)

"event_callback_method": "GET",
"url": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
FENIISP1$:9:9:9:9:9:9:9:919:9:9:9:9.9.9:9:9:9:0:0:0:0:0-9-9-9:9:9:0: 04U
"links": {
"tasks": "https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
GWOKKKXXKXXKXKXKXKXKXKXXX XXX XKXKXKXKXXXXxxxxx/ Tasks",
"workers": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SHWSXXXXXXXXX XXX XXKXXX XXX XKXKXXXKXXXXXXX /Workers",
"workflows": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWOXXKXXKXXXKXXXXXKXXKXKKXXKXXXXKXXXXXXXXXX /Workflows",
"task_queues": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SGWOXKXXKXXKXKXXXKXXXXXXXKXKXXXXXXXXXXXXX/ TaskQueues"

}

2.1.3 Get All Workspaces

This endpoint retrives all Workspaces

Table 3: Query Parameters

Parameter Type Defaultescription

FriendlyName String “” | Human readable friendly name
PageSize Integer 50 | Page size for paging
FriendlyName Integer 0 Page number for paging

Example code pieces using SDKs

CSharp

using System;
using Rindap;
using Rindap.Rest.V1;

class Program
{
static void Main (string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Fetch all workspaces
var workspaces = WorkspaceResource.Read(limit: 100, pageSize: 100);

// Iterate all workspaces
foreach (var ws in workspaces)

{

// Print workspace content

Console.WriteLine ("Workspace Friendly Name : " + ws.FriendlyName) ;

Console.WriteLine ("Workspace Sid " 4+ ws.Sid);

Console.WritelLine ("Workspace Default Activity "+ ws.
—DefaultActivity);

Console.WriteLine ("Workspace Timeout Activity "+ ws.

—TimeoutActivity);

(continues on next page)
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(continued from previous page)

Console.WriteLine ("Workspace Event Calllback Url "+ ws.
—EventCallbackUrl);
Console.WritelLine ("Workspace Event callback Method: " + ws.

—FEventCallbackMethod) ;
}

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")

rindap = Rindap(client)
lists = rindap.workspaces.list (friendly_name=None, limit=10, page_size=5)
workspace = lists.pop ()

print (workspace.friendly_name)

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Get all workspaces
rindap.workspaces.list ({

limit: 100,

page_size: 100

}, function(err, result) {
result.forEach (function (workspace) {

console.log(workspace.sid);
console.log(workspace.friendlyName) ;
console.log(workspace.eventCallbackUrl);
console.log(workspace.eventCallbackMethod) ;
console.log(workspace.defaultActivity);
console.log(workspace.timeoutActivity);

The above command returns JSON structured like this:

{

"meta": {
"page_size": 50,
"pagen : 0 ,
"first_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/?Page=0&

—~PageSize=50",
"previous_page_url": null,

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/?Page=0&PageSize=50",
"key": "workspaces",
"next_page_url": "https://api.rindap.com/v1l/rindap-rest-gw/Workspaces/?Page=1&

—PageSize=50"
}y

(continues on next page)
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(continued from previous page)

"workspaces": |
{
"sid": "MNSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"friendly name": "my test workspace",
"account_sid": "ACKXXXXXXXXXXXXKXXXXXXXXXXXXKXKXXKIZIX",
"default_activity": "busy",
"timeout_activity": "idle",
"date_created": "2020-05-04T01:36:02+03:00",
"date_updated": "2020-05-04T01:36:02+03:00",
"event_callback_url": "https:my-backbone.mydomain.org",
"event_callback_method": "GET",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXKXXKXXXKXXXXXXXKXKXKX XXX KKXKKKKXKXKKKRK",
"links": {
"tasks": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXXXKXXXXXXXKXKXXKXKXKXXXKXKXKXXKXKXXXXXxxx /Tasks",
"workers": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
GWOXKXKXXXXXKXKXKXKXKXXXXXXXXKXKXKXKXXXXXXXXX/Workers",
"workflows": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SHWSXKXXXXKKXXX XXX XXKXXXKKXKXXXKKXXXKXKXXXXXxx /Workflows",
"task_queues": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXKXKXXXXXXKXKXKXKXKXKXXXXXXXXKXKXKXXXXxxxxX/ TaskQueues"
}
}

2.1.4 Fetch A Workspace

This endpoint fetches a single Workspace with all Its details
GET /vl/rindap-rest—-gw/Workspaces/{WorkspaceSID}

Table 4: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
SHWSKXKKXXXKKXXKKXXXKKXXKKX KKK KK

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Task;

(continues on next page)
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(continued from previous page)

public class Example {
// Find your Account Sid and Token at rindap.com/console
public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Workspace ws = Workspace.fetcher ("WSXXXXXXXXXXXKXKXXKKXXXXXXXX")
.fetch();

System.out.println(ws);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

ws_fetcher = rindap.workspaces.get ("WSXXXXXXXXXXXXXKXXXXXXKXXXKXXKKXRKK")
workspace = ws_fetcher.fetch()
print (workspace.friendly_name)

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get a workspaces with SID
rindap.workspaces (' WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXxxxx ") . fetch (
function(err, workspace) {
console.log(err);
console.log(workspace.sid);
console.log(workspace.friendlyName) ;
console.log(workspace.eventCallbackUrl);
console.log(workspace.eventCallbackMethod) ;
console.log(workspace.defaultActivity);
console.log(workspace.timeoutActivity);

)i

CSharp

using System;
using Rindap;
using Rindap.Rest.V1;

class Program
{
static void Main(string[] args)

{
// Authenticate

(continues on next page)
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(continued from previous page)

RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Get a workspace with SID
var ws = WorkspaceResource.Fetch (
pathSid: "WSXXXXXXKXXXXXXXXXXXXXXXKXXXKKXXXXKX"

)i

// Print workspace content

Console.WriteLine ("Workspace Friendly Name " + ws.FriendlyName) ;
Console.WriteLine ("Workspace Sid " + ws.Sid);
Console.WritelLine ("Workspace Default Activity " + ws.DefaultActivity);
Console.WritelLine ("Workspace Timeout Activity " + ws.TimeoutActivity);
Console.WriteLine ("Workspace Event Calllback Url : " + ws.EventCallbackUrl);
Console.Writeline ("Workspace Event callback Method: " + ws.
—EventCallbackMethod) ;
}
}
The above command returns JSON structured like this:
{
"Sid": "WSXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX",
"friendly name": "my test workspace",
"account_sid": "ACKXXXXXXXXKKXXKXKXXXXXXXXXXKXKXKXXIXXXX",
"default_activity": "busy",
"timeout_activity": "idle",
"date_created": "2020-05-04T01:36:02+03:00",
"date_updated": "2020-05-04T01:36:02+03:00",
"event_callback_url": "https:my-backbone.mydomain.org",
"event_callback_method": "GET",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
NI} $:0.0:0.0.0.0-0-0.0.0.0.0.0.0.-00.00.0.0.000.0.0.0.00004 ’
"links": {
"tasks": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXKKXKXXXKXXXXKXKXKXKXKXKXXXKXKXKXXXXXXXxxx /Tasks",
"workers": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
GWOXKXXXXXXKXKXKXKXKXXXXXXXKXKXKXKXKXXXXXXXXX/Workers",
"workflows": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SHSKXXXXXKXKXXXKKXXXXKXX KKK XKKXXXKXKXXXXXxX /Workflows",
"task_queues": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SGWIXKXKKXXKXKXXK XXX XKXXXKXKXXXXXXXXXXXXX/TaskQueues"

}
}

2.1.5 Update a Workspace

PUT /vl/rindap-rest—-gw/Workspaces/{WorkspaceSID}

2.1. Workspaces 11
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Table 5: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace
FriendlyName String “” | (Optional) A descriptive string that you create to describe the

Workspace resource. It can be up to 512 characters long
EventCallbackUrl | URL “” | (Optional) The URL we call when an event occurs. If provided, the
Workspace will publish events to this URL, for example, to collect
data for reporting. See Workspace Events for more information.

EventCallbackMethodtring POST(Optional) The HTTP Request Method for calling the EventCall-
backUrl
DefaultActivity String “” | (Optional) The Activity that will be used when new Workers are

created in the Workspace.
(Optional) The Activity that will be assigned to a Worker when a
Task reservation times out without a response

3y

TimeoutActivity String

Example code pieces using SDKs

Shell

curl -X PUT https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXKXKXXKKXXKXXKXKXXKKXXKKXXKXXKKXKKXXKKXKKKKKK

——data-urlencode 'FriendlyName=my test workspace updated' \
—-—data-urlencode 'EventCallbackUrl=https://my-backbone.my-new-domain.org' \
—-data-urlencode 'EventCallMethod=POST' \

——data-urlencode 'DefaultActivity=idle' \

—-—data-urlencode 'TimeoutActivity=busy'

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \

-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Task;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init("YOURﬁACCOUNTﬁSID","YOURiAUTHiTOKEN");

Workspace ws = Workspace
.updater ("WSXXXXXXXXXXXXXXXXXXXXXXXKXKXXKKXKXKKK")
.setFriendlyName ("my test workspace updated")
.setEventCallbackUrl ("https://my-backbone.my-new-domain.org")
.setEventCallbackMethod ("POST")
.setDefaultActivity("idle")
.setTimeoutActivity ("offline")
.update () ;

System.out.println(ws);
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Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

ws_fetcher = rindap.workspaces.get ("WSXXXXXXXXXXXXXKXXXXXXKXXXKXXKKXRKK")

ws_fetcher.update (friendly_name="New Friendly Name", default_activity="offline",
timeout_activity="offline", event_callback_url="https://domain.com",
event_callback_method="POST")

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Update a workspaces with SID
rindap.workspaces (' WSXXXXXXXXXXXXXXXXXXAXXKXXXXXXXXxxx ") .update ({
friendlyName: "New Friendly Name",

eventCallbackUrl: "https://my-backbone.mydomain.com",
defaultActivity: "offline",

timeoutActivity: "offline"

}, function (err, workspace) {
console.log(workspace.sid);
console.log(workspace.friendlyName) ;
console.log(workspace.eventCallbackUrl) ;
console.log(workspace.eventCallbackMethod) ;
console.log(workspace.defaultActivity);
console.log(workspace.timeoutActivity);

1)

CSharp

using System;

using System.ComponentModel.DataAnnotations;
using Rindap;

using Rindap.Rest.V1;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Update a workspace with SID
var ws = WorkspaceResource.Update (
pathSid: "WSXXXXXXXXXXXXXXXXXKXXXXXXXKXXXKXXXX",
friendlyName: "New Workspace Name",
eventCallbackUrl: new Uri ("https://my-backbone.mydomain.com"),
eventCallbackMethod: "POST",
defaultActivity: "busy",
timeoutActivity: "busy"
)i

(continues on next page)
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(continued from previous page)

// Print workspace content

Console.WriteLine ("Workspace Friendly Name " + ws.FriendlyName) ;
Console.WriteLine ("Workspace Sid " + ws.Sid);
Console.WritelLine ("Workspace Default Activity : " + ws.DefaultActivity);
Console.WritelLine ("Workspace Timeout Activity " + ws.TimeoutActivity);
Console.WriteLine ("Workspace Event Calllback Url : " + ws.EventCallbackUrl);
Console.WritelLine ("Workspace Event callback Method: " + ws.
—EventCallbackMethod) ;
}
}
The above command returns JSON structured like this:
{
"Sid": "WSXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX",
"friendly name": "my test workspace updated",
"account_sid": "ACKXXXXXXXXXXXKXXXXXXXXXXXXKXKXXIIXXXX",
"default_activity": "idle",
"timeout_activity": "offline",
"date_created": "2020-05-04T01:36:02+03:00",
"date_updated": "2020-05-04T01:36:02+03:00",
"event_callback_url": "https:my-backbone.my-new-domain.org",
"event_callback_method": "POST",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
BN} $:0.0:0.0.00-0-0.0.0.0.0.0.0.0000.0000000000004 7
"links": {
"tasks": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXKXKXXXXXXXXKXKXXKXKXKXXXKXKXKXXXXXXXxxxx /Tasks",
"workers": "https://api.rindap.com/v1l/rindap-rest—-gw/Workspaces/
GWOXKKXXXXXXKXKXKXKXKXXXXXXXXKXKXKXXXXXXXXXX/Workers",
"workflows": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SHWSKXXXXXKXXXKKXXXXKXX KKK XKKXXXKXKXXXXXxX /Workflows",
"task_queues": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SGWIXKXXKKXXKXKXXKKXXXKKXXXKXKXXXXXXXXXXXXX/TaskQueues"

}

2.1.6 Delete a Workspace

DELETE /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}

Table 6: Query Parameters

Parameter Type Defautescription
WorkspaceSID String “? | The SID of the Workspace

Example code pieces using SDKs

Shell

14 Chapter 2. Authentication
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curl -X DEL https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWSKKXKXKXKXKXKXKXXKKKXKKXXKKXKKKXKKKKXK \

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Task;

public class Example ({
// Find your Account Sid and Token at rindap.com/console

public static void main (String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Workspace.deleter ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXxxxxX") .delete();

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

ww_fetcher = rindap.workspaces.get ("NSXXXXXXXXKXXXKXXXXXXKXKKXXRXAXIXKKK ")
if ww_fetcher.delete () :
print ("Workspaces have been deleted!")

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Delete a workspaces with SID
rindap.workspaces ('WSXXXXXXXXXXKXXXXXXXXXXXXXXXXKXXXXXX ") . remove () ;

CSharp

using System;

using System.ComponentModel.DataAnnotations;
using Rindap;

using Rindap.Rest.V1;

class Program

{

static void Main (string[] args)
{
// Authenticate

(continues on next page)
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RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Delete a workspace with SID
var isDeleted = WorkspaceResource.Delete (
pathSid: "WSXXXXXXKXXXXXXXXXXXXXXXKXXXKKXXXXKX"

)i

if (isDeleted)
{

Console.WriteLine ("Workspace has been deleted!");

2.2 Workflows

Workflows manage and control the distribution of tasks to workers based on Workflows configurations and capabilities
of workers. Workflows configurations is the most important aspect of a workflow process which specifies the order
in which tasks must be executed over time by simply described in JSON format and pair tasks into Queues. Each
configuration includes a set of conditions which control and evaluate tasks attributes. The rules of condition were
defined in JSONLogic format. Read more about JSONLogic here .

When a task is added to the workspace, its own workflow is executed in order to control the task to be channeled into
proper Queues. The workflow managing process will continue until the task is either completed or cancelled. After-
wards, based on the evaluation process of Workflows configurations, a task is assigned to a TaskQueue. Workers listen
to TaskQueues and reserve the task according to workers availability and capabilities. Assignment Callback mecha-
nism will be enabled to execute the intended request. Workflow’s Assignment Callback contains all the information
necessary for the worker to perform the task (for example, emailing or texting the Worker or showing a Notification If
your Worker is logged in some sort of portal or making an IVR call to your Worker and later updating the Task with
the input from the call).

Main features of Workflow listed as following:

* Condition: Condition of each Workflow is defined in the filters field of Workflow Configuration. Condition
determines whether Task execution happens or not.

 Fork: A Task can be triggered to fork out to create new Tasks for different Workflows, executed in parallel.Read
more about use cases and details here at Task Forking

e Redirected to: A filter can redirect the flow of the Task to another Filter to run a different course , like a branch.

* Looping Filter : A looping filter that can be validated between time periods, till It turns true or It’s validated
enough

You can read about these features and more about Workflows here .
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2.2.1 Workflow Properties

Table 7: Properties

field

description

sid

The unique string that we created to identify the Workflow resource.

account_sid

The SID of the Account that created the Workflow resource.

workspace_sid

The SID of the Workspace that contains the Workflow

friendly_name

The string that you assigned to describe the resource. Friendly names are
case insensitive, and unique within the Rindap Workspace.

assignment_callback_url

The URL that we call when a task managed by the Workflow is assigned to
a Worker.

fallback_assignment_callback_url

The URL that we call when a call to the AssignmentCallbackUrl fails.

task_reservation_timeout

How long Rindap will wait for a confirmation response from your appli-
cation after notifying the AssignmentCallbackUrl about the reserva-
tion.Can be up to 86, 400 (24* hours) , minimum 5 , and the default is
86,400..

configuration

A URL-encoded JSON string that contains the Workflow’s configuration.
See Configuring Workflows for more information.

date_created

The date and time in GMT when the resource was created, specified in ISO
8601 format.

date_updated

The date and time in GMT when the resource was last updated, specified in
ISO 8601 format.

url

The absolute URL of the resource

links

The URLs of related resources.

2.2.2 Create A Workflow

POST /vl1l/rindap-rest-gw/Workspaces/{WorkspaceSID}/Workflows

You can easily design and create your Workflow on our developer Portal with an intuitive drag&drop interface. For

more information Workflows

Table 8: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “» | The SID of the Workspace in which the Task is created
FriendlyName String “” | Human readable friendly name. It can be 512 characters long
AssignmentCallbackUYRL “” | The URL that we call when a task managed by the Workflow is

assigned to a Worker.

FallbackAssignmentChlRiackUrl

3

The URL that we call when a call to the assignment_callback_url
fails.

Configuration String

“» | A URL-encoded JSON string that contains the Workflow’s configu-
ration. For more information , see Workflows .

TaskReservationTimebmtger

864(((optional) How long Rindap will wait for a confirmation response
from your application after notifying the assignment_callback_url
about the reservation.

Example code pieces using SDKs

Shell

2.2. Workflows
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curl -X POST https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
CIWSXXXXXXXXXKXXXXXXXXXKXXXKXXXXXXXXXXX/Workflows \

——data-urlencode 'FriendlyName=my test workflow'

—-—-data-urlencode 'Configuration={"first_step":"FS111","filters":{"FS111":{"true_queue_

—81d": "HOXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX" , "false_filter_sid":"FS222", "name":"Hot",
—"conditions":{">":[{"var":"temp"},"300"]}},"FS222":{"true_qgqueue_sid":
STHOXXXXXKXXXX XXX XKXXXKXKXXXKXXXKXXXXXXX ", "name" : "Mi1d", "conditions":{"!=":["1","1"]}}}}"

—-—data-urlencode 'AssignmentCallbackUrl=https://assignment-callback.my-backbone.
—mydomain.org'

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH TOKEN}" \

-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Workflow;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Workflow wf = Workflow.creator ("WSXXXXXXXXXXXXXXKXKKXXXXXXXXKXKKKXX",

"my test workflow",

"https://assignment-callback.my-backbone.mydomain.org",

"{\"first_step\":\"FS111\",\"filters\":{\"FS111\":{\"true_queue_sid\":\
G ITNOXXXXXKXKXKXKXKXKXXXXX KKK KXKXKKXXXxxxxxx\", \"false_filter sid\":\"FS222\",\"name\":\"Hot\
<", \"conditions\": {\">\": [{\"var\":\"temp\"},\"300\"]}},\"FS222\": {\"true_queue_sid\
ST \THOXXXXXXKXKXKXKXKXKXX XXX XKXKXKXKXXXXXKXKXKXXX\ ", \"name\ " : \"M1i1d\", \"conditions\": {\"!=\":[\
S"IN",AN"IN"T R,

)

.create();

System.out.println(wf);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKKXKKXKKXXXXXKKXXKKKKKK")

# create configuration

configuration = {
"first_step": "FS111",
"filters": {

(continues on next page)
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"EFS111": |
"true_queue_sid": "WOXXXXXXXXXXXXXKXXXXXXXXXXXXKXKXKKXXX",
"false_filter_ sid":"FS222",
"name" :"Hot",
"conditions": {
">l|: [{"var" : "temp"}, "300"]

by

"ES222" |
"true_queue_sid":"WOXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"name":"Mild",

"conditions": {
"!:" . ["1","1"]

# Create a workflow
workflow = workspace.workflows.create ("My Workflow",
str (configuration),
assignment_callback_url="https://assignment—
—callback.my-backbone.mydomain.org")

# Print workflow content
print ("WorkflowSid: {}".format (workflow.sid))
print ("FriendlyName: {}".format (workflow.friendly_name))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN") ;

// Workflow configuration

var configuration = {
"first_step": "FS111",
"filters": {
"EFS111": |

"true_queue_sid": "WOXXXXXXXXXXXXXXXXXXXXXXXXXXXKKKXXX",
"false_filter_sid":"FS222",
"name" :"Hot",
"conditions": {

nsn. [{"var" . "temp"}, "300"]

by

"FS222": {
"true_queue_sid": "WOXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"name":"Mild",
"conditions": {
ll[:" . ["l" lll"]
! : ,

(continues on next page)
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// Crate a workflow
rindap.workspaces (' WSXXXXXXXXXXXXXXXKXXXXXXKXXKKXIREKK")
.workflows
.create ({
friendlyName: "Friendly Name",
configuration: JSON.stringify (configuration),
assignmentCallbackUrl: "https://assignment-callback.my-backbone.mydomain.org"
}, function(err, workflow) {
console.log(workflow.sid);
console.log(workflow.friendlyName) ;
}) i

C#

using System;

using System.Collections.Generic;
using Newtonsoft.Json;

using Rindap;

using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Create a configuration
var configuration = JsonConvert.SerializeObject (new Dictionary<string, Object>

{"first_step", "FS111"},
{"filters",
new Dictionary<string, Object> ()

{

"FS111", new Dictionary<string, Object> ()
{
"true_queue_sid", "WOXXXXXXXXXXXXXXXXXXXXXXXXKXKXXXXXXx"},
"false_filter_sid", "FS222"},
"name", "Hot"},
"conditions",
new Dictionary<string, Object> () {
{ ">"I
new object [] {
new Dictionary<string, Object>() { {

e e )

"

var
", "temp" } }, 300 }

"FS222", new Dictionary<string, Object> ()
{

{ "true_qgueue_sid", "WOXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXxx" }

(continues on next page)
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{ nnamen, "™ild" },
{ "conditions",
new Dictionary<string, Object> () {
{ vv!:u,

new object [] { "1", "1" }

}

}, Formatting.None);

// Create a workflow
var workflow = WorkflowResource.Create (
assignmentCallbackUrl: new Uri ("https://example.com/"),

fallbackAssignmentCallbackUrl: new Uri("https://example2.com/"),

friendlyName: "New Friendly Name",
configuration: configuration,
pathWorkspaceSid: "WSXXXXXHHHXKXKXXXXXKXXXKXKXXXXXXKKKKKK"

)i

// Print workflow content
Console.WriteLine ("WorkflowSID : " + workflow.Sid);
Console.WritelLine ("Friendly Name : " + workflow.FriendlyName);

The above command returns JSON structured like this:

{

"sid": "NXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"account_sid": "ACXXXXXXXXXXXXXXIXXXKAXXXXIXXXXXXXRXXKRK",
"workspace_sid": "WSXXXXXHXXXXXXXXXXXXXXXXXXXXKXXXXXK",
"friendly name": "WEl-yesno",
"configuration": {
"first_step": "FS111",
"filters": {
"FS111": {
"true_queue_sid": "WOXXXHXXXXXXXXXXXKXXXXXXXXXXKXXXXXXK",
"false_filter_ sid": "FSs222",
"name": "Hot",
"conditions": {
">": [
{
"wvar": "temp"
}I
"300"

}I

"FS222": {
"true_queue_sid": "WOXXXRXXHXXXXXXXXXXXXXXXXXAXXKXXXX",
"name": "Mild",
"conditions": {

(continues on next page)
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=",

myn,
"1"
]
}
}
}
}I
"task_reservation_timeout": 86400,
"assignment_callback_url": "https://assignment-callback.my-backbone.mydomain.org",

"date_created": "2020-05-06T10:13:34+03:00",
"date_updated": "2020-05-06T10:13:34+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
—WS2b948ebc07d14£5388eecbc92139%e4c7/Workflows/WWc6187bd0d24a4365bc01ee340d43£7010",
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
—WS2b948ebc07d14£5388eecbc92139e4c7"
}
}

2.2.3 Get All Workflows

GET /vl/rindap-rest-—gw/Workspaces/{WorkspaceSID}/Workflows"

This endpoint retrives all Workflows

Table 9: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “” | The SID of the Workspace

FriendlyName String “” | (optional) Human readable friendly name. Can be used for filtering
PageSize Integer 50 | Page size for paging

Page Integer 0 Page number for paging

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
GWOXXKKXXXKXXXXXKXKXKXKXXXXXXKXXXXXXXXXX/Workflows \

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Workflow;

public class Example {
// Find your Account Sid and Token at rindap.com/console

(continues on next page)
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public static void main(String[] args) {

Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Workflow.Reader reader = Workflow.reader ("WSXXXXXXXXXXKXXXXXKXXXXKXXKXKXXXKKXKKKKX
SN mw ) ;
for (Workflow wf:reader.read())
System.out.println(wf);
}
}
Phyton

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap (client)

# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("NSXXXXXXXXXXKXXXXXXXKXXXKXXXXKXXKKXKK ")

# Fetch all workflow and print content
workflow_fetcher = workspace.workflows.list (1limit=10, page_size=5)
for workflow in workflow_fetcher:

print ("WorkflowSid: {}".format (workflow.sid))

print ("FriendlyName: {}".format (workflow.friendly_name))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// List all workflows

rindap.workspaces ('WSXXXXXXXXXXXKXKKXKXXXXXXXXXXKXKKKKKKKK ")

.workflows

.list ({
limit: 100,
pageSize: 100

}, function(err, workflows) {
workflows.forEach (function (workflow) ({
console.log(workflow.sid);
console.log(workflow.friendlyName) ;
})

1)

C#

using System;
using Rindap;
using Rindap.Rest.V1l.Workspace;

(continues on next page)
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class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Fetch all workflows

var workflows = WorkflowResource.Read(
pathWorkspaceSid: "WSXXXXRHXXXXXXXXXXXXXXXXXAXXKKKXXXX",
limit: 100,
pageSize: 100

)i

// Iterate on workflows

foreach (var workflow in workflows)

{
// Print workflow content
Console.WriteLine ("WorkflowSID : " + workflow.Sid);
Console.WritelLine ("Friendly Name : " + workflow.FriendlyName);

The above command returns JSON structured like this:

{

"meta": {
"page_size": 50,
"page": O,
"first_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SHWSKXXXXXKXKKXXXKKXXX XXX XKKXXXKKXKXXXKXXxXXxx /Workflows?Page=0&PageSize=50",

"previous_page_url": null,

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SHWSKXXKXXXKXKKXXXKXXXXKXXXKXKKXXXKKXKXXXKXXxXXxx /Workflows?Page=0&PageSize=50",

"key": "workflows",

"next_page_url": "https://api.rindap.com/v1l/rindap-rest-gw/Workspaces/
SWSKXXKXKXKKXXXKXKXKKKKXKXKXKXXKXKXKXxXK /Workflows?Page=1&PageSize=50"

s

"workflows": |
{
"sid": "MINXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKX",
"account_sid": "ACXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXx",
"workspace_sid": "WSXXXXXXXXXXXXXXXKXXXXRXKXKKXXXXRxx",
"friendly name": "my test workflow",
"configuration": ({

"first_step": "FS111",
"filters": {

"FS111": {
"true_queue_sid": "WOXXXXXXKXKXKXXXXXXXXXXXXXXXXKXXXXXX",
"false_filter_sid": "Fs222",
"name": "Hot",
"conditions": {
">": [

{

"svvar": "temp "

},

(continues on next page)
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"300"

br
"FS222": {
"true_queue_sid": "NOXXXXXXXKXXXXKXXXKXXXXKXXXXXXXKXXXKXXK",
"name": "Mild",
"conditions": {
n !=ll . [
nw 1 n ,
n 1 n

b
"task_reservation_timeout": 86400,

"assignment_callback_url": "https://assignment-callback.my-backbone.mydomain.org",
"date_created": "2020-05-06T10:13:34+03:00",
"date_updated": "2020-05-06T10:13:34+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
—WS2b948ebc07d14£f5388eechbc92139%e4c7/Workflows/WiWc6187bd0d24a4365bc01ee340d43£7010",
"links": {
"workspace": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

—WS2b948ebc07d14£5388eecbc92139%e4c7"
}
}

2.2.4 Fetch a Workflow

GET /vl/rindap-rest—gw/Workspaces/{WorkspaceSid}/Workflows/{WorkflowSID}

This endpoint fetches a single Workflow with all Its details

Table 10: Query Parameters

Parameter Type Defautescription
WorkspaceSID String “” | The SID of the Workspace
WorkflowSID String “” | The SID of the Workflow

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXXKXXKXXKXXKXXKXXKKXXKXXKXKXXKKXXKXKXKKK \
/Workflows/WNXXXXXXXXXXXXXXXXXKXXXXXXXXXKXKXKXXKXX

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java
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// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Workflow;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main (String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Workflow wf = Workflow
.fetcher ("WSXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXKXKX",
LIPS $:0:9:0:0:0.0-0:0-0.0-0.0-0.0-0.0.0.0.0.0.0.0:0.0:0.0:0-0.0-4hb |

.fetch();

System.out.println(wf);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXXXXXXXXXKXXXXXRAXKK")

# Get workflow with sid and print content

workflow = workspace.workflows.get ("WINXXXXXXXXXXXXXXXXXXXXXXXXxxXxxxxxx") . fetch ()
print ("WorkflowSid: {}".format (workflow.sid))

print ("FriendlyName: {}".format (workflow.friendly_name))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get a workflows with SID

rindap.workspaces (' WSKXXXXXXXXXXXXXKXXXXXXXXKXXXXAKKK ")

WOrkflows ("NINXXXXXHXXXXXXXKXXXKXXXKXXXKXRXXXKXXXKIKK")

.fetch (function (err, workflow) {
console.log(workflow.sid);
console.log(workflow.friendlyName) ;

}) i

C#

using System;
using Rindap;

(continues on next page)
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using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get a workflow with SID

var workflow = WorkflowResource.Fetch (
pathWorkspaceSid: "WSXXXXHHXXXXXXXXXXXXKXKXXXXXXXXKKXXXX",
pathSid: "WNXXXXXXXXXXXXXXXXXXXXXXXXXXKKXKXXXX"

)

// Print workflow content
Console.WriteLine ("WorkflowSID : " + workflow.Sid);
Console.WritelLine ("Friendly Name : " + workflow.FriendlyName);

The above command returns JSON structured like this:

{

"sid": "NXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"account_sid": "ACXXXXXXXXXXXXXKXIXXXAXXXXAXXXKXXXXKXKRK",
"workspace_sid": "WSXXXXXHXXKXXXXXXXXXKXXXXXXXXKXKXXXXXK",
"friendly name": "my test workflow",
"configuration": {
"first_step": "FS111",
"filters": {
"FS111": {
"true_queue_sid": "WOXXXXXXHXXXXXXXXXXXXXXXXXXXKXKKXKXXX",
"false_filter_ sid": "FSs222",
"name": "Hot",
"conditions": {
">": [
{
"wvar": "temp"
}I
"300"
]
}
}I
"FS222": {
"true_queue_sid": "WOXXXRXXXXXXXXXXXXXXXXXXXXXXKKKKXXX",
"name": "Mild",
"conditions": {
=1y [
"1"’
"l"
1
}
}
}
}l
"task_reservation_timeout": 86400,

(continues on next page)
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"assignment_callback_url": "https://assignment-callback.my-backbone.mydomain.org",
"date_created": "2020-05-06T10:13:34+03:00",
"date_updated": "2020-05-06T10:13:34+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKKKKKRXKXKKXKKKKKKXKXKKKKKKKXRXKXXKKKK /WOrKE1ows /MNXRXXXKXKXKXXKXXKX XXX KKKKXXKKKKKKXKXXXKK"
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
NII)'$:0.9:0:0.0.0-0-0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0004
}
}

2.2.5 Update a Workflow

PUT /vl/rindap-rest—gw/Workspaces/{WorkspaceSID}/Workflows/{WorkflowSID}

Table 11: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “? | The SID of the Workspace

WorkflowSID String “? | The SID of the Workflow

FriendlyName String “” | (optional) Human readable friendly name. It can be 512 characters
long

AssignmentCallbackUBRL “” | (optional) The URL that we call when a task managed by the Work-
flow is assigned to a Worker.

FallbackAssignmentChIRackUrl “? | (optional) The URL that we call when a call to the assign-
ment_callback_url fails.

Configuration String “” | (optional) A URL-encoded JSON string that contains the Work-
flow’s configuration. For more information , see Workflows .

TaskReservationTimedmtger | (optional) How long Rindap will wait for a confirmation response

from your application after notifying the assignment_callback_url
about the reservation.

Example code pieces using SDKs

Shell

curl -X PUT https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWOXXXKXXXKKXXX XXX XKKXXXKXKXX XXX XKKXXKKXKXK \
/Workflows/WNXXXXXXXXKKXXXXXXXXXKXXXKXXXXXXKKKKKK \

——data-urlencode 'FriendlyName=my newly named workflow' \
—-—data-urlencode 'TaskReservationTimeout=3600" \

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Workflow;

public class Example {

(continues on next page)
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// Find your Account Sid and Token at rindap.com/console
public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Workflow wf = Workflow
.updater ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
L 136:9:9:9.9.0.0.0-0.0.0-0.0.0-0.0.0.0.0.0.0-0.0.0-0.0.0.-0.0.0-0.0. 4 |
.setFriendlyName ("my newly named workflow")
.setTaskReservationTimeout (3600)
.update () ;

System.out.println(w);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXXKXXXXXXXXXXXXIXXZXKK")

# Update Workflow
updated_workflow = workflow.update ("New Workflow Name", task_reservation_timeout=3600)

print ("WorkflowSid: {}".format (updated_workflow.sid))
print ("FriendlyName: {}".format (updated_workflow.friendly_name))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Update a workflows with SID
rindap.workspaces (' WSKXXXXXXXXXXXXKXXXKKXXXKKXXRXIRKZK ")
WOrkflows ("NINXXKXXXHXXXXXXXKXXXEXXXKXRXXKXRXXXKXXXKXKK")
.update ({
friendlyName: "New Workflow Name",
taskReservationTimeout: 3600
}, function (err, workflow) {
console.log(workflow.sid);
console.log(workflow.friendlyName) ;

)i

C#

using System;
using Rindap;

(continues on next page)
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using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)

{
// Authenticate

RindapClient.Init ("YOUR_ACCOUNT_SID",

// Update a workflow
var workflow =
pathWorkspaceSid:
pathSid:

"YOUR_AUTH_TOKEN") ;

WorkflowResource.Update (
"TIHSXXXXXXXXXXKXXKXXXXXXXXXXKXXKXXKXKXXXXX",
H1115:9:9:9:9:9:6:9:9:9:9:0:9:0:9:0:9:0:9:0:9:0:9:0:0:9:0:9:0-$.0.0- 4N

assignmentCallbackUrl: new Uri ("https://example.org"),

friendlyName:
)i

// Print workflow content

Console.WritelLine ("WorkflowSID "
Console.WritelLine ("Friendly Name : "
Console.WriteLine ("Callback URI : "

"New workflow name"

+ workflow.Sid);
+ workflow.FriendlyName) ;
+ workflow.AssignmentCallbackUrl);

The above command returns JSON structured like this:

{
"sid":
"account_sid":
"workspace_sid":
"friendly name": "my newly named workflow",
"configuration": {
"first_step":
"filters": {
"FS111": {
"true_queue_sid":
"false filter sid":
"name": "Hot",
"conditions": {
">": [
{
"wvar":
}I
"300"

"IWXX XXX XKXXKXXKXXXXXKXXXXKKXKKXKXKKXKXXXKX",

"Fsl1i1l",

"FS222",

n temp n

by
"FS222": {
"true_queue_sid":
"name": "Mild",
"conditions": {
"!:ll: [
"1"’
Hl"

"ACKXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXX",
"TISXXXXXXXXXXXXXXXXKXKXXKXXKXKXXXXKXXXXX",

"TIOXXXXXXXXXXXXXXKXXKXXXXXKXXKKXXXXXXXXX",

H1[0):9:9:9:9:9:9:9::9:9:9:9:9:9:9:9:9:9.0:9.0:9:0:9:0:0:0:0:0.0-S- &

(continues on next page)
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} 14
"task_reservation_timeout": 3600,
"assignment_callback_url": "https://assignment-callback.my-backbone.mydomain.org",
"date_created": "2020-05-06T10:13:34+03:00",
"date_updated": "2020-05-06T10:13:34+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SHWSXKXKXXXKKXKXX XXX KKK XXKKXX KKK XKKXXXKXXXK /WOrKf1ows /WHXXXX XXX XXKXXX XXX XXX X XXX XXKXXXKXKXXKK"
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
ENIIS5'$:0.9:0:0.0.0-0-0.0.0.0.0.0.0.0.0-0.0.0.0.0.0.0.0.0.0.0.00-0.4
}
}

2.2.6 Delete a Workflow

DELETE /v1l/rindap-rest-gw/Workspaces/{WorkspaceSID}/Workflows/{WorkflowSID}

Table 12: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace
WorkflowSID String “” | The SID of the Workflow

Example code pieces using SDKs

Shell

curl -X DEL https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWOXRKXXXXKXX XXX XXX KX XXX XXX KXKXXKKKK
/WOorkflows/WNXXXXXXXXXXXXXXXXXKXXXXXXXXXKXKKXKXKXKXX

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Workflow;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Workflow.deleter ("WSXXXXXXXXXXXXXXXKXXXXKXXXXXXXXXXKK" ,

ERLANIPS $:0.0.0.0.0-0.0.0-0.0.0-0.0.0.0.0.0.0-0.0.0-0.0.0-0.0.0-0.0. 4 |
.delete();
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Phyton

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKKXKXKXXKXIXXXXXXXXKKKKXK")

# Delete workflow with sid
if workspace.workflows.get ("NNXXXXXXXXXXXXXXXXXXXXXXXXXXxxxxxx") .delete () :
print ("Workflow has been deleted!")

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Delete a workflows with SID
rindap.workspaces (' WSXXXXXXXXXXXXXKXXXXXXXKXKXXXKXXKXXKKK ")
WOTrkflows ("WINXXXKXXXXXXKXXKXXXXXXXKXXIXXIXXKIXIKXIKXK")
.remove () ;

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Update a workflows workflow

var isDeleted = WorkflowResource.Delete (
pathWorkspaceSid: "WSXXXXXXXXXXXKXKXXHKXXXKXXXXKXXXKKXRxXX",
pathSid: "WNXXXXXXXXXXXXXXXXXXXXXXXXXXKXKXXXXX"

)

if (isDheleted)
{

Console.WritelLine ("Workflow has been deleted!");
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2.3 Workers

In order to perform more tasks, perform tasks more precisely and in-time, Workers interact with TaskQueues. Workers
always listen to multiple TaskQueues or no Queue at all. When a task is feeded to TaskQueue, based on eligibility,
capability and role of a Worker, a task is assigned to Worker to perform it. For example, a Worker can be a person in
a call center, a web service endpoint that listens to instructions, or an expert fixing the system failure.

2.3.1 Worker Properties

Table 13: Properties

field description
sid The unique string that we created to identify the Worker resource.
account_sid The SID of the Account that created the Worker resource.
workspace_sid The SID of the Workspace that contains the Worker
available Whether the Worker is available to perform tasks.
friendly_name The string that you assigned to describe the resource. Friendly names are
case insensitive, and unique within the Rindap Workspace.
attributes A JSON String for describing the Worker and its features such as skills and
information. This value is used for deciding which TaskQueues the Worker
can receive Tasks from
activity . . . .
This Activity determines the Worker’s current state in the system, as wel]l as whether the
1. idle: the Worker is availabe and is waiting for Task Assignments
2. busy: the Worker is not available. The Worker is set to this
Activity when a Reservation for this Worker is accepted.
3. offline: the Worker is not available.
4. reserved: This is a system Activity. At this stage, the Worker is
paired with a Task and a reservation is created.
date_created The date and time in GMT when the resource was created, specified in ISO
8601 format.
date_status_changed The date and time in GMT when the Activity of the Worker was last up-
dated, specified in ISO 8601 format.
date_updated The date and time in GMT when the resource was last updated, specified in
ISO 8601 format.
url The absolute URL of the resource
links The URLs of related resources.

2.3.2 Worker Attributes

A worker’s attributes are used to simply and accurately represent a working entity on Rindap. These attributes can
be skills and information about a person , in the case of a human Worker. Or it can be some identifying data and
hard-coded parameters for a digital entity like a web service. When populating this field, you should keep in mind that
the value in some of these fields might be used for creating the TaskQueue relations of this Worker, according to the
worker_requirements field of TaskQueues , which is simply a JsonLogic rule. For example , a worker with attributes
such as the one below:

{

"name" : "Jjohn doe",

(continues on next page)
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"age": 44,
"department" : "support",
"location": "Utah"

would be receiving Tasks from a TaskQueue with worker_requirements as such:

{

"==":[{"var":"department"}, "support"]

}

Because the requirement rules for the TaskQueue would be matching the attributes of the Worker.

Note: Understanding the “requirements vs attributes” model is fundamental.

With this requirements vs attributes model,you do not need to point out which TaskQueues a Worker needs to receive
Tasks from or which Workers are suitable for the Tasks in a TaskQueue. When you create a Worker , the Worker will
automatically be receiving Tasks from appropriate TaskQueues. And when attributes of a Worker are updated, the
Workers related TaskQueues are updated accordingly.

The same goes for TaskQueues : When requirements for a TaskQueue are updated , the related Workers for the
TaskQueue are updated.

2.3.3 Create A Worker

POST /vl1l/rindap-rest-gw/Workspaces/{WorkspaceSID}/Workers

You can create a Worker by simply providing a FriendlyName

Table 14: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “” | The SID of the Workspace

FriendlyName String “” | Human readable friendly name. It can be 512 characters long

Activity String “” | (optional) Activity for the created Worker to be assinged to. If not
provided , The default_activity for the Workspace will be
used

Attributes String “”> 1 A URL-encoded JSON string with the features and skills of a

Worker. This value is used for deciding which TaskQueues the
Worker can receive Task s from.

RateLimitProfileSid| String “” | (optional) The SID of the RateLimitProfile for overseeing the max-
imum rate of reservations this Worker can have hourly. For more
information see Rate Limit Profiles

Example code pieces using SDKs

Shell

curl -X POST https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
19'9:0:9:0.0:0:0.0.6:0:0.0.0:0.0.6:0:0.0.6:0:0.0.0:0.0.0:0:0.:0.6:0:0. 04 [eF 1 T3 - T\
——data-urlencode 'FriendlyName=my test worker'

(continues on next page)
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-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Worker;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Worker w = Worker.creator ("WSXXXXXXXXXXXXXXXKXXIXXKIXXKXXKXKKXIKZK")
.setFriendlyNameAttributes ("my test worker")

.create();

System.out.println(w);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("WSKXXXXXXXXXXXXXXXXXXXXXKXXXXIXKKK")

# Create a worker

worker = workspace.workers.create ("My New Worker", activity="idle",
task_queues=["WOXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"],
rate_limit_profile_sid=

S TRILIXXXXXXXXXXKXXXKXXXKXXXXKXXXKXXXKXXXKXX")

# Print content of worker
print ("FriendlyName: {}".format (worker.friendly_name))
print ("WorkerSid: {}".format (worker.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Crate a worker
rindap.workspaces (' WSXXXXXXXXXXKXXXXXXXXXKXKXXKXXKKXKKK ")
.workers

(continues on next page)
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.create ({
friendlyName: "Friendly Worker Name"
activity: "idle",
ratelLimitProfileSid: "RLXXXXXXXXXXXXXXXXXXXXXXKXXXAXXXXXXX",
taskQueues: ["WOXXXXXXXXXXXXXXXXXXXIXXXRXXXXIXXXXXX",

EOLI[0):9:9:9:9:0:9:0.0-0:0-0:0-0.0-0.0-0.0.9.0.9:0.0.0:0.0:0.-0:0-0.0- 4l

}, function(err, worker) {
console.log(worker.sid);
console.log(worker.friendlyName) ;
console.log(worker.activity);
console.log(worker.rateLimitProfileSid);
console.log(worker.taskQueues) ;

}) i

C#

using System;

using System.ComponentModel .DataAnnotations;
using Rindap;

using Rindap.Rest.V1;

using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_AUTH_TOKEN", "YOUR_AUTH_TOKEN");

// Create a worker

var worker = WorkerResource.Create (
pathWorkspaceSid: "WSXXXXXXXXKXKXXXXXXKKXXXXXRXKXKXXXK",
friendlyName: "New Worker",
activity: "offline",
taskQueues: new String[] { "WOXXXXXXXXXXXXKXXXXXXXXXXXXKXKXKXXZZX" },
ratelLimitProfileSid: "RLXXXXXXXXXXXXXXXXXXXKXKXXKXKXKXXXXXXXX"

)i

// Print content of worker
Console.WriteLine ("Friendly Name : " + worker.FriendlyName) ;

Console.WriteLine ("Activity " 4+ worker.Activity);

Console.WritelLine ("TaskQueues : " 4+ string.Join(",", worker.
—TaskQueues) ) ;

Console.WritelLine ("RateLimitProfileSid: " + worker.RateLimitProfileSid);

The above command returns JSON structured like this:

{

"sid": "MKXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXx",
"account_sid": "ACXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKx",
"workspace_sid": "WSXXXXXXXXXXXXXXXXXXKXXRXKXXKXXXXXxx",
"queues": [

TIHOXXXXXXXXXKXKXKXKXKXXXXXXXXKXKXKXKXKXXXKXKXK"

1,

"activity": "offline",

(continues on next page)
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"available": false,

"friendly name": "my test worker",

"date_created": "2020-05-04T11:03:41+03:00",

"date_updated": "2020-05-04T11:03:41+03:00",

"url": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWSXXKXXXXKKXXKXXXKKXXKKXXKXXKXXKKXXKXXKXXKXXXKX /WOrkers/WKXXXXXXXXKXXXXXXKXXX XXX KXXKXXKKXXKXXKX",

"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SWOXXKXXKXKKXXKXXKKXXKKXXKX XXX KKX KK KKK KKKKK"

}

2.3.4 Get All Workers

GET /vl/rindap-rest-—gw/Workspaces/{WorkspaceSID}/Workers

This endpoint retrives all Workers

Table 15: Query Parameters

Parameter Type Defautescription

WorkspaceSID String “” | The SID of the Workspace

FriendlyName String “” | (optional) Human readable friendly name. Can be used for filtering
PageSize Integer 50 | Page size for paging

Page Integer 0 Page number for paging

Example code pieces using SDKs

Shel

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
GSIWOXXKXXXXXXXXXKXXXXXX XXX XXXXXXXXXXX/Workers \

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Worker;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main (String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Worker.Reader reader = TaskQueue.reader ("WSXXXXXXXXXXXXXXXXXXXXXIXXIXXIXXKIKZXZ") ;

for (Worker w:reader.read())

(continues on next page)
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System.out.println(w);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap Rindap (client)

workspace = rindap.workspaces.get ("WSb9d8cf8597f64f77a45666c4c0263862™)
worker_fetcher = workspace.workers.list (1limit=10, page_size=5)
worker = worker_fetcher.pop/()

print ("FriendlyName: {}".format (worker.friendly_name))
print ("WorkerSid: {}".format (worker.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get all workers
rindap.workspaces (' WSKXXXXXXXXXXXXKKXXXXXXXXKKXXRXRXAKKK ")
.workers
Llist (|
limit: 100,
pageSize: 100,
}, function(err, workers) {
workers.forEach( function (worker) {
console.log(worker.sid);
console.log(worker.friendlyName) ;
console.log(worker.activity);
console.log(worker.ratelLimitProfileSid);
console.log(worker.taskQueues);
1)
1)

C#

using System;

using System.ComponentModel.DataAnnotations;
using Rindap;

using Rindap.Rest.V1;

using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_AUTH_TOKEN", "YOUR_AUTH_TOKEN");

// Get all workers

(continues on next page)
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var workers = WorkerResource.Read/(
pathWorkspaceSid: "WSXXXXXXXXXXXXXXXKXKKXKXKXXKXXAXXXXXXXKxK",
limit: 100,
pageSize: 100
)i

foreach (var worker in workers)

{

// Print content of worker

Console.WriteLine ("Worker SID : " + worker.Sid);
Console.WriteLine ("Friendly Name : " + worker.FriendlyName) ;
Console.WriteLine ("Activity : " + worker.Activity);
Console.WriteLine ("TaskQueues : " + string.Join(",", worker.
—TaskQueues)) ;
Console.WritelLine ("RateLimitProfileSid: " 4+ worker.RateLimitProfileSid);
}
}
}
The above commands return JSON structured like this:
{
"meta": {
"page_size": 50,
"page": O,
"first_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SHWSKXXXXXKXKXXXKXX XXX XXX XXKKXXXKXKXXXXXxX /Workers?Page=0&§PageSize=50",

"previous_page_url": null,

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SHWSKXXXXXKXKXXXKXXXXKXX XXX XXKKXXXKXKXXxXXxx /Workers?Page=0&PageSize=50",

"key": "workers",

"next_page_url": "https://api.rindap.com/v1l/rindap-rest-gw/Workspaces/
SWSKXXKXKXKKXKXKXKKKXKXKXKXKXXKXKXXKXXXX /Workers?Page=1&PageSize=50"

}y

"workers": |
"sid": "MKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKX",
"account_sid": "ACXXXXXXXXXXXXXXXXXXXXXXIXXXXXXXKXXx",
"workspace_sid": "WSXXXXXXXXXXXXXXXKXXXXRXXKXKXXXRRxx",
"queues": [

"THOXXXKXXXKXXX XXX XXX XXX XKXXX XXX KKK KKIXK"

1,

"activity": "offline",

"available": false,

"friendly name": "my test worker",

"date_created": "2020-05-04T11:03:41+03:00",

"date_updated": "2020-05-04T11:03:41+03:00",

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXXKXKXKKXKXKXKKXXKXKXKKXKKXXKXKXKXK/WOrkers/WKXX XX XXX XKXKXKXKXKXKXKXXKXKXKXKXKKX",

"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

[ENIIIS) $:9:9:9:9:9:19:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:0:9:9.9:0:9:.0- 4

}
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2.3.5 Fetch A Worker

GET /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/Workers/{WorkerSID}

This endpoint fetches a single Worker with all Its details

Table 16: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace
WorkerSid String “» | The SID of the Worker

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

SIWSXXKXXXKXKXXKXXKKXKKXKKXXKXXKKXKKXKXKKKKKK
/Workers/MKXXXXXXXXXXXXXXXXXXXXKXKXXKXXXXXKKKKK

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \

-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Worker;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init("YOURﬁACCOUNTﬁSID","YOURiAUTHiTOKEN");
Worker w = Worker
.fetcher ("WSXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXX",
L 136:9:8:9:9:0:6.9:0:9.9:0.9.0:0.0.0:0.0:0.0.0:0.0-0.0:0.0.0:0-0-0: 4 |

.fetch();

System.out.println(w);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

workspace = rindap.workspaces.get ("WSb9d8cf8597f64f77a45666c4c0263862™)
worker = workspace.workers.get ("WKdc8c97f1el1c24410ae08605f£6e5d946") .fetch ()
print ("FriendlyName: /" . format (worker.friendly_name))

print ("WorkerSid: {}".format (worker.sid))
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JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get a workers with sid
rindap.workspaces (' WSKXXXXXXXXXXXXXXXXXXXXXXKXKXXRXRXIKKK ")
.workers ("WKXXXXXXXXXXXXXXXXXIXXIXXIXZxxxxxxxx") . fetch (
function (err, worker) {
console.log(worker.sid);
console.log(worker.friendlyName) ;
console.log(worker.activity);
console.log(worker.rateLimitProfileSid);
console.log(worker.taskQueues) ;

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_AUTH_TOKEN", "YOUR_AUTH_TOKEN");

// Get a worker with SID

var worker = WorkerResource.Fetch(
pathWorkspaceSid: "WSXXXXRHXXXXXXXXXXXXXXXXXXXXKXXXXXX",
pathSid: "WKXXXXXXXXXXXXXKXXXXXXXXXXXXXKXKKKKX"

)i

// Print content of worker

Console.WriteLine ("Worker SID : " + worker.Sid);
Console.WriteLine ("Friendly Name : " + worker.FriendlyName) ;
Console.WritelLine ("Activity " 4+ worker.Activity);
Console.WritelLine ("TaskQueues : " 4+ string.Join(",", worker.
—TaskQueues) ) ;
Console.WritelLine ("RateLimitProfileSid: " + worker.RateLimitProfileSid);
}
}
The above command returns JSON structured like this:
{
"sid": "NKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"account_sid": "ACKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXEx",
"workspace_sid": "WSHXXXXXXXXXXXXXXXXXXXXXXXXXKKXXKKX",
"queues": [

"THOXXXXXKXXKXXKXXKXKXKXKXKKXKKXKXKXKXKXKXKKK"
I
"activity": "offline",
"available": false,
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"friendly name": "my test worker",

"date_created": "2020-05-04T11:03:41+03:00",

"date_updated": "2020-05-04T11:03:41+03:00",

"url": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SHWSXKXXXXKKXKXXXKXX XXX XKKXKXX KKK X KKK KKXXXK /WOTKkers /MKXXXXXXXXXXXKKXXXKXXX XXX XKXXXXXXXKXXX",

"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SWSXKXXXXKKKXXKKXX KKK XKKXKX KKK XK KKK KKKKK"

}

2.3.6 Update A Worker

PUT /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/Workers/{WorkerSID}

Table 17: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “” | The SID of the Workspace

WorkerSid String “” | The SID of the Workspace with the Worker to update

FriendlyName String “” | (optional) Human readable friendly name. It can be 512 characters
long

Activity String “” | (optional) Activity for Worker. A worker needs to be in idle activity

to receive a suitable Tusk

Attributes String “? 1 A URL-encoded JSON string with the features and skills of a
Worker. This value is used for deciding which TaskQueues the
Worker can receive Tasks from. When you update this value , the
related TaskQueues of this Worker are updated

RateLimitProfileSid| String “” | (optional) The SID of the new RateLimitProfile for the Worker

Example code pieces using SDKs

Shell

curl -X PUT https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

SWSXKXKXKXXKXXKXKXXKXXKXKXXKXXKXXXKXXKKXKXKKKK \
/Workers/WKXXXXXXXXXXXXXXXXXXXXXKXXXXXXKKXXK \

-—data-urlencode 'Activity=idle' \

——data-urlencode 'TaskQueues=NSXXXXXXXXXXXXXXXXXXXXXXXXXXKXKXKXX ,

SWSXXKXKXKXKXKXKKKXKXKKKX KX KKK KXKKKKKK , WSXKXKXKXKXKKXKXKKXKXKKXKXKKKXKXKKKK "\

-—data-urlencode 'AssignmentStatus=pending' \

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_ TOKEN}" \

-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Worker;

public class Example {

(continues on next page)
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// Find your Account Sid and Token at rindap.com/console
public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Worker w = Worker
.updater ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
L 136:9:9:9.9.0.0.0-0.0.0-0.0.0-0.0.0.0.0.0.0-0.0.0-0.0.0.-0.0.0-0.0. 4 |
.setActivity ("idle")
.addTaskQueue ("WOl I XXXXXXXXXXXXXKXXXKXXXXXXKXXXKXXXX")
.addTaskQueue ("WO22XXXXXXXXXXXXXXXXXXXXXXXXXXXXKXX")
.update () ;

System.out.println(w);

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap (client)

workspace = rindap.workspaces.get ("WSb9d8cf8597£64£77a45666c4c0263862™)
worker = workspace.workers.get ("WKdc8c97f1lelc24410ae08605ff6e5d946")

wk = worker.update (friendly_name="New Worker Name", activity="idle")
print ("FriendlyName: {}".format (wk.friendly_name))

print ("WorkerSid: {}".format (wk.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Update a workers
rindap.workspaces (' WSXXXXXXXXXXXXXKXXXXXXXXXXKXXXXXIZKK ")
.workers ("WKXXXXRXXXXXXKXXXXRXXXXIXXXXXxxxxxxx") ;update ({
friendlyName: "New Friendly Worker Name"
activity: "offline",
ratelimitProfileSid: "RLXXXXXXXXXXXXXXXXXXXXXXKXXKXXXIXXXXX",
taskQueues: ["WOXXXXXXXXXXXXXXXXXKXXKXRXXAXRXXRXXRXKXX"]
} , function(err, worker) {
console.log(worker.sid);
console.log(worker.friendlyName) ;
console.log(worker.activity);
console.log(worker.rateLimitProfileSid);
console.log(worker.taskQueues) ;
1)

C#

2.3. Workers 43




Rindap, Release 2020

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main (string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_AUTH_TOKEN", "YOUR_AUTH_TOKEN");

// Update a worker with SID

var worker = WorkerResource.Update (
pathWorkspaceSid: "WSXXXXXHXXXXXXXXXXXXXXXXXXXKKXXXXX",
pathSid: "WKXXXXXXXXXXXXXXKXXXKXXKXXXKXXXKXKXXKX",
rateLimitProfileSid: "RLXXXXXXXXXXXHXXXXXXXXXXXXXKIXXKXXIXEXXX",
friendlyName: "New Friendly Name",
taskQueues: new string[] { "WOXXXXXXXXXXXXXXXXKXXXXRRRHXXXXXXx",

S TWOXXXXXXXKXXXKXXXKXXX XXX XXX XKXXXKXXXKXX" }

)i

// Print content of worker

Console.WriteLine ("Worker SID : " + worker.Sid);
Console.WriteLine ("Friendly Name " + worker.FriendlyName) ;
Console.WriteLine ("Activity " + worker.Activity);
Console.WriteLine ("TaskQueues " 4+ string.Join(",", worker.
—TaskQueues) ) ;
Console.WritelLine ("RateLimitProfileSid: " + worker.RateLimitProfileSid);
}
}
The above command returns JSON structured like this:
{
"sid": "NKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"account_sid": "ACKXXXXXXXXXKXXKXXXXXXXXXXKXXKXXXIXXX",
"workspace_sid": "WSXXXXXXXXXXXXKXXXXKXXXKXXXKXXXXKXXKKX",
"queues": [
"WOOOXXXXXXXXKXXKXXXXXXXXXKXXKXXXXXXKXXX",
"HOl IXXXXXXXXKXXKXKXXKXXKXXKXKXXKXKKXXK",
"HWO22XXXXXXXXXXKXXXKXKXXKKXXKKXKXXKKKXKKKK"
] 4
"activity": "idle",
"available": true,
"friendly name": "my test worker",
"date_created": "2020-05-04T11:03:41+03:00",
"date_updated": "2020-05-04T11:03:41+03:00",
"url": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWOKXXKKXXXXXXXXXXKXKKXKXKX XXX XKXXKXKKXKXKXXXXKXKK /WOrkers/MKXXXXXXXXXXXXX XXX XXXXXXKXXXXXXKXKKKXX",
"links": {
"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

[ENIIIS) $:9:9:9:9:919:9:0:9:9:9:9:9:9:9:9:9:9:0:0:9:9:0:9:9.0.0:0:0-0. &

}
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2.3.7 Delete A Worker

DELETE /vl1l/rindap-rest-gw/Workspaces/{WorkspaceSID}/Workers/{WorkerSID}

Table 18: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace
WorkerSID String “» | The SID of the Worker

Example code pieces using SDKs

Shell

curl -X DEL https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

SWOXKXKXXXKKXKXXXKKXXXKKXXXKXKXXXKXKXXKKXKKKKKXK \
/Workers/WKXXXXXXXXXXXXXXXXXXXKXKXKXXXXXXXXKXKXX

—H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH TOKEN}" \

-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Worker;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Worker.deleter ("WSXXXXXXXXRXXXXXXXXXXXXXXXXXXKKXXXXX",

L 1$:9:9:0.0.0.0.0-0.0.0.0.0.0-0.0.0.0.0.0.0.0.0.0.-0.0.0.-0.0.0-0.0.4|
.delete();

Phyton

from rindap.rest import Client
from rindap.rest import Rindap

client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

workspace = rindap.workspaces.get ("WSb9d8cf8597f64f77a45666c4c0263862™)
if workspace.workers.get ("WK369cfb99700446deal8fcabbd9flas8c") . .delete():
print ("Worker has been deleted")

JS

var Rindap = require('rindap');
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// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Delete a workers with sid
rindap.workspaces ('WS70cdccad050a41619162db0£32b7£c43")
.workers ("WK2b9748b550ee40a2bd010£f06c78511e3") .remove () ;

C#

using System;
using Rindap;
using Rindap.Rest.V1l.Workspace;

class Program
{
static void Main (string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_AUTH_TOKEN", "YOUR_AUTH_TOKEN");

// Delete a worker with SID

var isDeleted = WorkerResource.Delete (
pathWorkspaceSid: "WSXXXXXXXXXXXXXXXXKXKXKXXXXXXXXXXXXxx",
pathSid: "WKXXXXXXXXXXXXXKXXXXXXXXXXXXXKXKKKIX"

)i

if (isDeleted)
{

Console.WriteLine ("Worker has been deleted!");

2.4 Tasks

In process management, a task is an activity that needs to be done, leading to the final deliverable. Tasks are a small
essential piece of work that must be carried out to progress the whole project. For example, in business process
systems, a process could consist of several tasks or activities to be completed in a defined period of time. CRM or
ticketing systems allow organizations to generate tasks such as creating reminders in customer accounts that are synced
with the calendar.

2.4.1 Task Attributes
Task attributes are the core features of Tasks that are evaluated in the Workflow process. Consequently, based on the

evaluation results, the path a task will follow in the Workflow is determined. Attributes are expressed in JSON data,
for example:

2.4.2 Task Lifecycle

A Task has a Lifecycle to manage a task. When a task is created, either manually or automatically by a system, it can
pass through several states it is completed by its own or is closed manually. A Task’s lifecycle starts when the task
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is generated, then the task is assigned, is processed, is completed and finally is verified. In the process management
system, a user submits a task to a Workflow. Afterwards, the Task’s attributes are evaluated against the Filters in the
Workflow , starting from the starting Filter defined in the Workflow until a match is found. When a match is found, the
Task is pushed to the TaskQueue designated by the matching Filter. Task waits in the queue till a capable and available

Worker is handled the Task.

2.4.3 Task Properties

Table 19: Properties

field

description

sid

The unique string that we created to identify the Task resource.

account_sid

The SID of the Account that created the Task resource.

workspace_sid

The SID of the Workspace that contains the Task

workflow_sid

The SID of the Workflow that is controlling the Task

workflow_friendly_name

The friendly name of the Workflow that is controlling the Task

initial_attributes

A JSON String for the attributes of the task. This value cannot be changed,
for showing the original state of the Task

attributes

A JSON String for the attributes of the task. This field can be updated
throughout the Lifecycle of the Task and will be used for evaluating filters
of the Task’s Workflow

assignment_status

The current status of the Task’s assignment. Can be: pending, await-
ing_reservation,reserved, postponed, accepted, cancelled or completed.

task_queue_sid

The SID of the TaskQueue that the Task was last sent to

task_queue_sid_friendly_name

The friendly name of the TaskQueue that the Task was last sent to

age

The number of seconds since the Task was created.

step_history

A JSON Array of JSON Objects, showing the steps which were selected for
the Task throughout its lifecycle. The JSON Objects hold the Step Id and
the Date it was selected for the Task

task_queue_history

A JSON Array of JSON Objects, showing the Task Queues to which the
Task was sent, throughout its lifecyle. The JSON Objects hold the Task
Queue SID, Task Queue friendly name and the Date

last_charge_date

The date The Task was last charged

next_charge_date

The date The Task will be charged again, If It has not ended Its lifecycle

total_cost

The total cost of charges for The Task so far

forked_from

The SID of the Parent Task , if this Task is forked from another Task. For
more information , see Task Forking

postponed._till

The date and time in GMT, till the task is postponed , valid when The Task
AssignmentStatus is postponed.

postponing_reason

The explanation of the reason for postponing , valid when The Task Assign-
mentStatus is postponed.

loop_retries_left

The number of retries left for the current Loop Filter in the Workflow, valid
when The Task AssignmentStatus is postponed. For more information, see
Workflow Configuration .

date_created

The date and time in GMT when the resource was created, specified in ISO
8601 format.

date_updated

The date and time in GMT when the resource was last updated, specified in
ISO 8601 format.

url

The absolute URL of the resource

links

The URLs of related resources.
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2.4.4 Create A Task

POST /vl1l/rindap-rest-gw/Workspaces/{WorkspaceSID}/Tasks

You can create a task by simply providing the Task Attributes and the Workflow for the task

Table 20: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “” | The SID of the Workspace in which the Task is created

WorkflowSID String “” | The SID of the Workflow that you would like Task to be handled by

Attributes String “> ' A URL-encoded JSON string with the attributes of
the new task. This value is passed to the Workflow’s
assignment_callback_url when the Task is assigned
to a Worker.

Timeout Integer “” 1 (Optional) (Max=2073600) (Min=60) Timeout value in seconds, for
the Task to be closed after, if the Task assignment_status is not com-
pleted or cancelled at the time of control.Task will be “cancelled”
with reason “Task TTL Exceeded”

Example code pieces using SDKs

Shell

curl -X POST https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
I9:9:0.0.0.0.0:0:6:0:0:0:0:0:0.0.0:6:0:6:0:0:0:0:0:00:6:0:6:0:0.0. 0. VA N-F-1 I I

——data-urlencode 'WorkflowSid=WWb898baed2dec49e792f37f9639%9bf625¢c"

—-—data-urlencode 'Attributes={"some_integer": 55, "some_text": "hello world", "some_
—boolean” : true}' \

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \

-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Task;

public class Example {
// Find your Account Sid and Token at rindap.com/console
public static void main(String[] args) {

Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Task t = Task.creator ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXKX")
.setAttributes ("{\"some_integer\": 55, \"some_text\": \"hello world\",\
—~"some_boolean\" : true}l")
.setWorkflowSid ("WIXXXXXXXKXXKXXKXXKXXKXXKXXKXXXXKXXXXKXKXKXKXK")
.create();

System.out.println(t);
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Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKKXKKXKKXIXXXXKXXKKKKKK")

# Create a task

task = workspace.tasks.create (workflow_sid="TNXXXXXXXXXXXKXXXXXXXXXXXKKXXXXXXXX",
attributes="'{"some_integer": 55, "some_text": "hello world

—","some_boolean" : true}')

# Print content of task
print ("TaskSid: {}".format (task.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Crate a task
rindap.workspaces (' WSXXXXXXXXXXXXXKXKXXXXXXXKKKKXIRIKK")
.tasks
.create ({
attributes: '{"some_integer": 55, "some_text": "hello world", "some_boolean"
—true}',
workflowSid: 'WIXXXXXXXXXXXXXXXXXXXXXXXXKXKXXKXKKK"
}, function(err, task) {
console.log(task.sid);
console.log(task.attributes);
console.log(task.workflowSid) ;
}) i

CSharp

using System;

using System.Collections.Generic;
using Newtonsoft.Json;

using Rindap;

using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Create an attributes
var attributes = JsonConvert.SerializeObject (new Dictionary<string, Object> ()

{

(continues on next page)
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{ "type", "Support "y
}, Formatting.Indented);

// Create a task

var task = TaskResource.Create (
pathWorkspaceSid: "WSXXXXRHXXXKXXXXXXXHXXXXXXXXXXKKXXXX",
workflowSid: "NINXXXXXXXXXKXXXXXXXXXXXXXXXKXIXXXXXXX",
attributes: attributes,
timeout: 100
)i

// Print task content
Console.WriteLine ("Workspace Sid : " + task.Sid);
foreach (var attribute in task.Attributes)

{

Console.WritelLine ("Attributes: ");
Console.WriteLine ("\tKey :" + attribute.Key);
Console.WriteLine ("\tValue :" + attribute.Value);
}
Console.WriteLine ("Timeout : " + task.Timeout) ;
Console.WritelLine ("WorkflowSid : " + task.WorkflowSid);

The above command returns JSON structured like this:

{
"sid": "WT9a69287d97fed110a76ef9db8cf728f8",
"account_sid": "ACXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXX",
"workspace_sid": "WSXXXXXHXXXXXXXXXXXKXXXXXXXXXKXXXXXK",
"workflow_sid": "WXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"workflow_ friendly name": "my first workflow",
"initial attributes": {

"some_integer": 55,

"some_text": "hello world"

"some_boolean" : true
} 14
"attributes": {

"some_integer": 55,

"some_text": "hello world"
"some_boolean" : true
I
"assignment_status": "pending",
"step": -1,

"reason": null,
"date_created": "2020-01-01T16:11:35+03:00",
"date_updated": "2020-01-01T16:11:35+03:00",
"last_charge_date": "2020-01-01T16:11:35+03:00",
"next_charge_date": "2020-02-01T16:11:35+03:00",
"total_cost": "0.01",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXKXXXXXXXKKXKXKXKXXXXXXXKXKXKXKXKXKKXXXXXxXxXxX/Tasks/WT9a69287d97fed4110a76ef9db8cf728£8",
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKKKXXKXKXKXXXXXXXKXKXKXKX XXX XXXKXKXKXKXXXXKK",

"workflow": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXXKKKXXKXKXXXXXXKXKKXKXKXKXXXXKXKXKKXKKXKXXXXXXK /WOorkflows /WX XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXX"

(continues on next page)
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by
"age": 0

}

2.4.5 Get All Tasks

GET /vl/rindap-rest—gw/Workspaces/{WorkspaceSID}/Tasks

This endpoint retrives all Tasks

Table 21: Query Parameters

Parameter Type Defautescription

WorkspaceSID String “? | The SID of the Workspace in which the Task is created
FriendlyName String “” | Human readable friendly name

PageSize Integer 50 | Page size for paging

Page Integer 0 Page number for paging

Example code pieces using SDKs

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main (string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Fetch all tasks
var tasks = TaskResource.Read/(
pathWorkspaceSid: "WSXXXXKXXXXXXXXXXXKXKXKXKXXXXXXXXXXXxK",
limit: 100,
pageSize: 100
)i

// Iterate on all tasks

foreach (var task in tasks)

{
// Print task content
Console.WritelLine ("Workspace Sid : " + task.Sid);
foreach (var attribute in task.Attributes)

{

Console.WriteLine ("Attributes: ");
Console.WriteLine ("\tKey :" + attribute.Key);
Console.WriteLine ("\tValue :" + attribute.Value);
}
Console.WriteLine ("Timeout : " + task.Timeout) ;
Console.WriteLine ("WorkflowSid : " + task.WorkflowSid);

(continues on next page)
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Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKKXKXXKKXXXXXXXXKKKKKK")

# Fetch all tasks
task_fetcher = workspace.tasks.list(limit=10, page_size=5)
for task in task_fetcher:

# Print content of task

print ("TaskSid: " format (task.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// List all tasks

rindap.workspaces (' WSXXXXXXXXXXXXKXXXXXXXXXXXXXKXXXEKK ")

.tasks

.list ({
limit: 100,
pageSize: 100

}, function(err, tasks) {
tasks.forEach (function (task) {
console.log(task.sid);
console.log(task.attributes);
console.log(task.workflowSid) ;
1)

}) i

The above command returns JSON structured like this:

{
"meta": {
"page_size": 50,
"page": O,
"first_page_url": "string",
"previous_page_url": "string",
"url": "string",
"key": "string",
"next_page_url": "string"
}I
"workspaces": |
{

(continues on next page)
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"sid": "string",
"friendly name": "string",
"event_callback_url": "string",
"account_sid": "string",
"date_created": "2020-04-02T712:30:58.0832",
"date_updated": "2020-04-02T12:30:58.083z2",
"url": "string",
"links": {

"tasks": "string",

"workers": "string",

"workflows": "string",

"task_queues": "string"

2.4.6 Fetch a Task

This endpoint fetches a single Task with all its details

GET /vl/rindap-rest—gw/Workspaces/{WorkspaceSID}/Tasks/{TaskSID}

Table 22: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace in which the Task is created
TaskSID String “” | TaskSID (Secure Identifier) - a unique ID for the Task

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXXKXXKXXKKXXKXXKXXKKXXKXXKXKXXKKXXKXKXKKK \
/Tasks/WTXXXXXXXXXXXXKXXXXXXXXKKXKXKXKXXXXKKKXX

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Task;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Task t = Task

(continues on next page)
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.fetcher ("WSXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX",
LA ED'$:$:$:9:0:9.9:0:9.9:0.9.9:0.0.0:0.0:0.0.0:0.9.0.0.0.0.0.0-0-0: 4 |
.fetch();

System.out.println(t);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXXKXXXXXXXXXXXXIXRZKKK")

# Get a task with sid
task = workspace.tasks.get ("NWTXXXXXXXXXKXXXXXXXXXXXXxxxxxxxxxx") . fetch ()

# Print content of task
print ("TaskSid: {}".format (task.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get a tasks with SID
rindap.workspaces (' WSXXXXXXXXXXXXXXKXXXXXXXXKXKXXXXIKKK ")
.tasks ("TXXXKXXXXXXXKXXXKXXXKXXXKXKXXKKXXKKXXKKIXK")
.fetch (function (err, task) {
console.log(task.sid);
console.log(task.attributes);
console.log(task.workflowSid) ;
}) i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Get a tasks with SID

(continues on next page)
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var task = TaskResource.Fetch(
pathWorkspaceSid: "WSXXXXXXXXXXXXXXXKXKKXKXKXXKXXAXXXXXXXKxK",
pathSid: "WTXXXXXXXKXXXXXXXXXXKXKXXXXKXXXKXKXKXXXX"

)i

// Print task content
Console.WriteLine ("Workspace Sid : " + task.Sid);
foreach (var attribute in task.Attributes)

{

Console.WritelLine ("Attributes: ");

Console.WriteLine ("\tKey :" + attribute.Key);
Console.WriteLine ("\tValue :" + attribute.Value);
}
Console.WriteLine ("Timeout : " + task.Timeout) ;
Console.WritelLine ("WorkflowSid : " + task.WorkflowSid);

The above command returns JSON structured like this:

{
"sid": "WIT9a69287d97fe4110a76ef9db8cf728£8",

"account_sid": "ACKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXEKR",
"workspace_sid": "WSXXXRXXHXXXXXXRXXXKXXXRRIRRKKXXXRR",
"workflow_sid": "NIXXXXXXXXXXXXXXEXXXXXXXXXXXKXKXXKXEXX",
"workflow_ friendly name": "my first workflow",

"initial_ attributes": {
"some_integer": 55,
"some_text": "hello world"
"some_boolean" : true

}l

"attributes": {
"some_integer": 55,

"some_text": "hello world"
"some_boolean" : true
by
"assignment_status": "pending",
"step": -1,

"reason": null,

"date_created": "2020-01-01T16:11:35+03:00",

"date_updated": "2020-01-01T16:11:35+03:00",

"last_charge_date": "2020-01-01T16:11:35+03:00",

"next_charge_date": "2020-02-01T16:11:35+03:00",

"total_cost": "0.01",

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXXKXKXKKXKXKXKKXKKXKXKXKKXXKXKXKXK/Tasks/WIKXXKXKXKXKXXKXXKXKXKXKXKXKXKXKKXKXKXK" ,
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWSKXKXXXXKXKXKKXKXKKXKXKKKXKXKKXKXK ",
"workflow": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

<—>WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/WO rkflows /WWXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"

by
"age": 0

}
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2.4.7 Update a Task

PUT /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/Tasks/{TaskSID}

Table 23: Query Parameters

Parameter

Type

Defaultescription

WorkspaceSID

String

3y

The SID of the Workspace in which the Task is created

TaskSID

String

3

TaskSID (Secure Identifier) - a unique ID for the Task

Attributes

String

3y

(Optional) A URL-encoded JSON string that will replace the Az-
tributes field of your Task. You should use this parameter for updat-
ing the data related to this Task.

AssignmentStatus

String

3y

(Optional) you can update the assignment status of your task by
one of these options: pending,‘completed,‘cancelled‘. If you set
your task’s assignment_status to pending , it will be processed by
Its Workflow once again , from the Workflow Step that’s shown at
the step field of the Task. If you set this field to cancelled , you can
also send the Reason parameter for telling what reason the Task is

cancelled for.

o

Reason String
is set as cancelled as well.

(Optional) Can only be sent when the AssignmentStatus parameter

Example code pieces using SDKs

Shell

curl -X PUT https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWOXRKKXXXXKXX XXX XXXKX XXX KX KKK XXKXXKKKKK
/Tasks/WIXXXXXXXXXXXXXXXXXXXXXXXXXKKXXKKK \

——data-urlencode 'Attributes={"result_of_some_query": 55, "some_text":

—info"} '\

-—data-urlencode 'AssignmentStatus=pending' \

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

"new related

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Task;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap .init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Task t = Task

.updater ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXKKXXKKX",
LA ED'$:$:$.9:0:6.0:0:9.9:0.9.0:0.0.0:0.0:0.0.0:0.0.0.0.:0.0.0:0-0-0: 4 |

.setAttributes ("{\"result_of_some_query\": 55, \"some_text\": \"new,

—related info\"}")
.setAssignmentStatus ("pending")

(continues on next page)
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.update () ;

System.out.println(t);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKXKXXKKXIXXXKXXKKKKKK")

# Get a task with sid
task = workspace.tasks.get ("WIXXXXXXXXXXXXXXXXKKKXXKIXXKKXKZRR")

# Update task
updated_task = task.update (assignment_status="completed")

# Print content of task
print ("TaskSid: {}".format (updated_task.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Update a tasks
rindap.workspaces (' WSXXXXXXXXXXXXXXKXXXXXXXXKXKXXXXIKKK ")
.tasks ("NTXXXXXXXXXKXXKXXKXXXXXXXXKXXKXXKXKXKIXKXKKXKZ")
.update ({
assignmentStatus: "cancelled"
}, function (err, task) {
console.log(err);
console.log(task.sid);
console.log(task.attributes);
console.log(task.workflowSid) ;

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)

{
// Authenticate

(continues on next page)
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RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Update a tasks with SID
var task = TaskResource.Update (

pathWorkspaceSid: "WSXXXXXHXXXXKXXXXXXKXXXXXXXXKKXXXXX",
pathSid: "WIXXXXXXXXXXXXXXKXXXKXXXXKXXXKXXXKXXKX",
assignmentStatus: "cancelled"

)i

// Print task content

Console.WriteLine ("Workspace Sid : " + task.Sid);
foreach (var attribute in task.Attributes)

{

Console.WritelLine ("Attributes: ");

Console.WriteLine ("\tKey :" + attribute.Key);
Console.WriteLine ("\tValue :" + attribute.Value);
}
Console.WriteLine ("Timeout : " + task.Timeout) ;
Console.WritelLine ("WorkflowSid : " + task.WorkflowSid);

The above command returns JSON structured like this:

{
"sid": "WT9a69287d97fe4110a76ef9db8cf728£8",

"account_sid": "ACXXXXXXXXXXXXXXIXXXAXXXXAXXXKXXXKXKXKRK",
"workspace_sid": "WSXXXXXHXXXXXXXXKXXXKXXXXXXXXKXKXXXXXK",
"workflow_sid": "NIXXXXXXXXXXXXXXXXXXXXXXXKXKXXXXXKX",
"workflow_ friendly name": "my first workflow",

"initial attributes": {
"some_integer": 55,
"some_text": "hello world"
"some_boolean" : true

}I

"attributes": {

"result_of_ some_query": 55,

"some_text": "new related info"
by
"assignment_status": "pending",
"step": -1,

"reason": null,

"date_created": "2020-01-01T16:11:35+03:00",

"date_updated": "2020-01-01T16:11:35+03:00",

"last_charge_date": "2020-01-01T16:11:35+03:00",

"next_charge_date": "2020-02-01T16:11:35+03:00",

"total_cost": "0.01",

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWSKXXKXXXXKXXKXXKXXKXXKXXKXXKKXXKXXKXXKXKKK/Tasks /WTXXXXXXXKXXKXXXXXKXXKXKXXKKXXKXXKXKXKKX"
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWSKXKXXXXKXXKXKKXKXKKXKXKKXKXKKXKXK ",

"workflow": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWSKXXXKXKXKXKXKKXKXKKXKXKKXKXKXKXKXK /WOrkf1ows /WNXX XXX XK XXX XK XXX XXX KKK KX KKK KXKKKK"
}I
"age": 0

}
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2.4.8 Delete a Task

DELETE /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/Tasks/{TaskSID}

Table 24: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace in which the Task is created
TaskSID String “” | TaskSID (Secure Identifier) - a unique ID for the Task

Example code pieces using SDKs

Shell

curl -X DEL https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWOXKXKXXXKKXKXXXKKXXXKKXXXKXKXXXKXKXXKKXKKKKKXK \
/Tasks/WTXXXXXXXXXXXXXXXXXXXXXKXXKXXXXXXKKX

—H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.Task;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Task.deleter ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXX",

L UD'S S $.9.0.0.0-0.0.0.0.0.0-0.0.0.0.0.0.0.0.0.0.-0.0.0-0.0.0.0.0.4)|
.delete();

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKKXKXKKXXXXXXKXKKKKKK")

# Get a task with sid and delete it
if workspace.tasks.get ("WTXXXXXXXXXXXXXXXXXXXRXXXXXXXXxxxxx") .delete () :
print ("Task has been deleted!")

JS
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var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get a tasks with SID
rindap.workspaces (' WSXXXXXXXXXXXXKXXKXKXXXXXXXXXXKXXRZKK ")
.tasks ("NTXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXKXX")

.remove () ;

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main (string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Get a tasks with SID

var isDeleted = TaskResource.Delete (
pathWorkspaceSid: "WSXXXXXXXXXXXXXXXXKXKXKXXKXXIXXXXXXKxK",
pathSid: "WTXXXXXXXXXXXXXXXXXXXXXXXXXXKXKKKXX"

)i

if (isDeleted)
{

Console.WriteLine ("Task has been deleted!");

2.5 Rate Limit Profiles

RateLimitProfiles define a limit for the maximum number of Reservations that can be created Hourly.

When a Worker has a rate_limit_profile set, you guarantee that the Worker will not be assigned more than a
certain number of Tasks hourly, regardless of the Task’s nature , or which Workflow It’s processed through or which
TaskQueue it comes from. You can read more about Rate Limits and Rate Limit Profiles here .

Using Rate Limit Profiles helps you group similar Workers together and change their pace of Task consumption from
a single point of setting. For example , a Call Center may set a rate limit profile for all the Workers in the support
department, which lets them all have 12 calls per hour in the morning session , and then update the Rate Limit Profile
and let them have 6 calls per hour in the afternoon session, halving their workload and redirecting it to some other
department, with a single Rate Limit Profile update.

* With utilizing Rate Limit Profiles , you can :
— change the pace of Task consumption or

— enforce quotas on limited resources and budgets or
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— prevent bottlenecks on your application side

You can read more about Rate Limits and Rate Limit Profiles here
2.5.1 RateLimitProfile Properties

Table 25: Properties

field description

sid The unique string that we created to identify the Rate Limit Profile resource.

account_sid The SID of the Account that created the RateLimitProfile resource.

workspace_sid The SID of the Workspace that contains the RateLimitProfile

friendly_name The string that you assigned to describe the resource.

reservations_per_hour The maximum number of Reservations that can be created hourly, for a
Worker with this RateLimitProfile

date_created The date and time in GMT when the resource was created, specified in ISO
8601 format.

date_updated The date and time in GMT when the resource was last updated, specified in
ISO 8601 format.

url The absolute URL of the RateLimitProfile resource

links The URLs of related resources.

2.5.2 Create A RateLimitProfile

POST /vl1l/rindap-rest-gw/Workspaces/{WorkspaceSID}/RateLimitProfiles

You can easily create a RateLimitProfile by providind a friendly name and the number of maximum hourly reservations

Table 26: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “? | The SID of the Workspace
FriendlyName String “” | Human readable friendly name. It can be 512 characters long

The maximum number of Reservations that can be created hourly,
for a Worker with this RateLimitProfile

ReservationsPerHou‘r Integer

Example code pieces using SDKs

Shell

curl -X POST https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
GIWOXKKXXXRXXXKXKXKXKXXXXXXXRKXKXKKXXXXXXXX/RateLimitProfiles \

—-—data-urlencode 'FriendlyName=my rate limit profile for 6 reservations an Hour'
—-—data-urlencode 'ReservationsPerHour=6"

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \

-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.RateLimitProfile;

(continues on next page)
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public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

RateLimitProfile rl = RateLimitProfile.creator(
L TI):9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9.9:9:9:9:0:9:9:5.0:9:9.0. 0 4L
"my rate limit profile for 6 reservations an Hour",
6
)

.create();

System.out.println(rl);

Python

from rindap.rest import Client
from rindap.rest import Rindap

client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

workspace = rindap.workspaces.get ("WSb9d8cf8597f64f77a45666c4c0263862™)
rtp = workspace.rate_limit_profiles.create("My Rate Limit", reservation_per_hour=7)
print (rtp)

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Crate a reservation

rindap.workspaces ('WSXXXXXXXXXXXKXKKXKXXXXXXXXXXKXKKKKKKKK ")

.ratelLimitProfiles

.create ({
friendlyName: 'New Rate Limit',
reservationsPerHour: 4

}, function(err, rateLimitProfile) {
console.log(ratelLimitProfile.sid);
console.log(ratelLimitProfile.friendlyName) ;
console.log(ratelLimitProfile.reservationsPerHour) ;

}) i

C#

using System;
using Rindap;
using Rindap.Rest.V1l.Workspace;

class Program

(continues on next page)
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static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Create a RateLimitProfile

var ratelLimitProfile = RatelLimitProfileResource.Create (
pathWorkspaceSid: "WSXXXXHHXXXKXXXXXXXHXKXKXXXXXXXKXKXKXXXX",
friendlyName: "New RatelLimitProfile",
reservationsPerHour: 7

)i

// Print RateLimitProfile Content

Console.WriteLine ("SID : " + rateLimitProfile.Sid);
Console.WriteLine ("FriendlyName : " + ratelLimitProfile.FriendlyName) ;
Console.WritelLine ("ReservationPerHour: " + rateLimitProfile.

—ReservationPerHour) ;

}

The above command returns JSON structured like this:

{

"sid": "RLXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX",
"account_sid": "ACKXXXXXXXXXXKXXXXXXXXXXXXKXXXKXXXXXXX",
"workspace_sid": "WSXXXXXHXXXXXXXXXHXKXXXRXRIRKKXXXRRx",
"friendly name": "my rate limit profile for 6 reservations an Hour",
"reservations_per_hour": ¢,
"date_created": "2020-05-06T16:24:36+03:00",
"date_updated": "2020-05-06T16:24:36+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXXKXKKXKKXXXXXXXXKXKXKXXXXXXXXKXKXXKXXXXXXX/RateLimitProfiles/
SRLXXXXXXXXXXXXXXXXXXXXXXXXXXXKKKKKX",
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXKKXKXXXXXXXXKXKXKXXXKKXXXXKXKXKXKKXXKKKKKKK"
}
}

2.5.3 Get All RateLimitProfiles

GET /vl/rindap-rest—gw/Workspaces/{WorkspaceSID}/RateLimitProfiles

This endpoint retrives all RateLimitProfiles

Table 27: Query Parameters

Parameter Type Defautescription
WorkspaceSID String “? | The SID of the Workspace
PageSize Integer 50 | Page size for paging

Page Integer 0 Page number for paging
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Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
GWOXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/RateLimitProfiles \

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.RateLimitProfile;

public class Example {
// Find your Account Sid and Token at rindap.com/console
public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

RatelLimitProfile.Reader reader = RatelLimitProfile.reader (
EEATR)$:9:9:9.:9:9:9:0.9:9:9.9.:9:9:0.9:9:9.0.9:9:9:0:9:9:5.0:9:9:0.0. 4} I

for (RatelLimitProfile rl:reader.read())
System.out.println(rl);

Python

from rindap.rest import Client
from rindap.rest import Rindap

client Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

workspace = rindap.workspaces.get ("WSb9d8cf8597f64f77a45666c4c0263862™)
rate_limit_profiles = workspace.rate_limit_profiles.list(limit=10, page_size=5)
for rate_limit_profile in rate_limit_profiles:

print ("RateLimitProfileSid: {}".format (rate_limit_profile.sid))

print ("FriendlyName: {}".format (rate_limit_profile.friendly_name))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH TOKEN");

// Get all ratelimits
rindap.workspaces (' WSXXXXXXXXXXXXXKXKXKXXXXXXXXKKXIRZKK")
.ratelLimitProfiles
Jlist ({

limit: 100,

(continues on next page)
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pageSize: 100

}, function(err, ratelLimitProfiles) {
rateLimitProfiles.forEach (function (rateLimitProfile) {
console.log(ratelLimitProfile.sid);
console.log(ratelLimitProfile.friendlyName) ;
console.log(ratelLimitProfile.reservationsPerHour) ;

)i
}) i

C#

using System;
using Rindap;
using Rindap.Rest.V1l.Workspace;

class Program
{
static void Main(string[] args)

{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// List All RateLimitProfiles

var ratelimitProfiles = RatelLimitProfileResource.Read (
pathWorkspaceSid: "WSXXXXXHXXXXXXXXXXXXXXXXXAXKKXXXXXX",
limit: 100,
pageSize: 100
)i

foreach (var ratelimitProfile in ratelLimitProfiles)

{
// Print RateLimitProfile Content

Console.WriteLine ("SID : " + rateLimitProfile.Sid);
Console.WriteLine ("FriendlyName : " + ratelLimitProfile.FriendlyName) ;
Console.WriteLine ("ReservationPerHour: " + rateLimitProfile.

—ReservationPerHour) ;

}

The above command returns JSON structured like this:

{

"meta": {
"page_size": 50,
"page": O,
"first_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SWSXXKXKXKXXKXKXKXKKXXKXKXXKXXXXXXxXX/RateLimitProfiles?Page=0&PageSize=50",

"previous_page_url": null,

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXXKXKXKXXKXKXKXXKXXKXKXXKXXXXXXxXX/RateLimitProfiles?Page=0&PageSize=50",

"key": "rate_limit_profiles",

"next_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXXKXKXKXXKXKXKXKXXKXKXXKXXXXXXxXK/RateLimitProfiles?Page=1&PageSize=50"
}I
"rate_limit_profiles": |

{

(continues on next page)

2.5. Rate Limit Profiles 65



Rindap, Release 2020

(continued from previous page)

"sid": "RLXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXX",

"account_sid": "ACXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXx",

"workspace_sid": "WSXXXXXXXXKXXXXKXXXKXKXXXKXXXXKXXXKXKXXKXX",

"friendly name": "my rate limit profile for 6 reservations an Hour",
"reservations_per_ hour": ¢,

"date_created": "2020-05-06T16:24:36+03:00",

"date_updated": "2020-05-06T16:24:36+03:00",

"url": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

SWOXXXKKXXXXXXXXXXKXKXXXXXXXXKXXXXXXXXX/RateLimitProfiles/
SGRLXXXXXXXXXXXKXKXXXXXXXXKKXKXKXXXXXXXXX",
"links": {
"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
GWOXKXKXXXX XXX KXKXKXKXKXKXX XXX KKK KXKKXKXKKKKKK"
}
}

2.5.4 Fetch a RateLimitProfile

GET /vl/rindap-rest—gw/Workspaces/{WorkspaceSid}/RateLimitProfiles/{RateLimitProfileSID}

This endpoint fetches a single RateLimitProfile with all Its details

Table 28: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace
RateLimitProfileSID String “” | The SID of the RateLimitProfile

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWOXRKXXXXKXXXKKXX XXX XXX XXX KX XXKXXXKKKK
/RatelLimitProfiles/RLXXXXXXXXXXXXXXXXXXKXXXXXXXXKKXKKXKXKXKX

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.RateLimitProfile;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {

Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

(continues on next page)
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RatelLimitProfiles rl = RateLimitProfile
.fetcher ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXKXKKX",
S TRIXXXXXXXXXXKXXXKXXXXKXXXKXXXKXXXKXXXKXXX")
.fetch();

System.out.println(rl);

Python

from rindap.rest import Client
from rindap.rest import Rindap

client Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

workspace = rindap.workspaces.get ("NSXXXXXXXXXXXXXXXXXXKXXKXXXXXXKKXKK ")
rate_limit_profile = workspace.rate_limit_profiles.get (
 "RLXXXXHXXXXXXXXXRXRXXKIXKXXRXRXXRZXxxxxxx ") . fetch ()

print ("RateLimitProfileSid: {}".format (rate_limit_profile.sid))

print ("FriendlyName: {)".format (rate_limit_profile.friendly_name))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Get a ratelimit with SID
rindap.workspaces (' WSXXXXXXXXXXXXXKXXXXXKXXXKKKKIRKKK ")
.ratelLimitProfiles ("RLXXXXXXXXXXXXXXXXXXKXXKXXKXXKXKXXXXK")
.fetch (function (err, ratelLimitProfile) {
console.log(ratelLimitProfile.sid);
console.log(ratelLimitProfile.friendlyName) ;
console.log(ratelLimitProfile.reservationsPerHour) ;

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main (string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Get a RateLimitProfile with SID

var ratelLimitProfile = RatelLimitProfileResource.Fetch (
pathWorkspaceSid: "WSXXXXXXXXXXXXXXXXKXKXKXXKXXXXXXXXXXxx",
pathSid: "RLXXXXXXXKXXXXXXXXXXKXXXXXXXXXKXKXKXXXX"

)i

(continues on next page)
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// Print RateLimitProfile Content

Console.WriteLine ("SID : " + rateLimitProfile.Sid);
Console.WriteLine ("FriendlyName : " + ratelimitProfile.FriendlyName) ;
Console.WritelLine ("ReservationPerHour: " + rateLimitProfile.

—ReservationPerHour) ;

}

The above command returns JSON structured like this:

{

"sid": "RLXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX",
"account_sid": "ACKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXEXEKR",
"workspace_sid": "WSXXXXHHXXXXXXRXXXKXXXXRIIKKXXXR",
"friendly name": "my rate limit profile for 6 reservations an Hour",
"reservations_per_hour": ¢,
"date_created": "2020-05-06T16:24:36+03:00",
"date_updated": "2020-05-06T16:24:36+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXKXKKXXXXXXXXXKXKXKXKXXXXXXXKXKXXKXXXXXXX/RateLimitProfiles/
SRLXXXXXXXXXXXXXXXXKXXXXXXXXXXKKKKX",
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXKKXKXXXXXXXXKXKXKXXXXKXKKXKXKXKXKXKXKXKKKKKKK"
}
}

2.5.5 Update a RateLimitProfile

PUT /vl/rindap-rest—gw/Workspaces/{WorkspaceSID}/RateLimitProfiles/{RateLimitProfileSID}

Warning: When you update the reservations_per_hour field , all the Workers with this RateLimitProfile will be
affected immediately, Thus receiving Reservations according to this new value.

Table 29: Query Parameters

Parameter Type Defautescription
WorkspaceSID String “» | The SID of the Workspace with the Rate Limit Profile to update
RateLimitProfileSID String “” | The SID of the Rate Limit Profile to be updated
FriendlyName String “” | (optional) Human readable friendly name. It can be 512 characters
long
ReservationsPerHour Integer “” | (optional) The maximum number of Reservations that can be cre-
W ated hourly, for a Worker with this RateLimitProfile

Example code pieces using SDKs

Shell
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curl -X PUT https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWSKKXKXKXKXKXKXKXXKKKXKKXXKKXKKKXKKKKXK \
/RatelLimitProfiles/RLXXXXXXXXXXXXXXXXXXXXXXXXXXKKKKKK \
-—data-urlencode 'FriendlyName=my newly named rate limit profile' \
-—data-urlencode 'ReservationsPerHour=30"' \

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.RateLimitProfile;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

RatelLimitProfile rl = RatelLimitProfile
.updater ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
NS 9:9.9.0.0.0-0.0.0.0.0.0-0.0.0.0.0.0.0.0.0.0.-0.0.0.-0.0.0.0.0.4)|
.setFriendlyName ("my newly named rate limit profile")
.setReservationsPerHour (30)
.update () ;

System.out.println(rl);

Python

from rindap.rest import Client
from rindap.rest import Rindap

client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

workspace = rindap.workspaces.get ("WSb9d8cf8597f64f77a45666c4c0263862")
rate_limit_profile_fetcher = workspace.rate_limit_profiles.get (

— 'RL8e22315¢c14294c749db7eee2d9d7bc27")

rate_limit_profile = rate_limit_profile_fetcher.update (friendly_name="New New Rate_
—~Limit", reservation_per_hour=9)

print ("RateLimitProfileSid: {}".format (rate_limit_profile.sid))

print ("FriendlyName: {)".format (rate_limit_profile.friendly_name))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Update a ratelimit with SID

(continues on next page)
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rindap.workspaces (' WSXXXXXXXXXXXXKXXXXXXXXXXXXXKXXRZKK ")
.ratelLimitProfiles ("RLXXXXXXXXXXXXXXXXXXXXKXXXXXXXKXKK")
.update ({
friendlyName: "New Friendly Name",
reservationsPerHour: 7
}, function (err, ratelLimitProfile) {
console.log(ratelLimitProfile.sid);
console.log(ratelLimitProfile.friendlyName) ;
console.log(ratelLimitProfile.reservationsPerHour) ;

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Update RateLimitProfile

var ratelLimitProfile = RatelLimitProfileResource.Update (
pathWorkspaceSid: "WSXXXXXXXHXXXXKXXXKXXXXKXXXXKXXXKKXXRKXX",
pathSid: "RLXXXXXXXXXXXXXXXXXKXXXXXXXXXXKXXXX",
friendlyName: "New Friendly Name",
reservationsPerHour: 6

)i

// Print RateLimitProfile Content

Console.WriteLine ("SID : " + ratelLimitProfile.Sid);
Console.WritelLine ("FriendlyName : " + ratelLimitProfile.FriendlyName) ;
Console.Writeline ("ReservationPerHour: " + ratelLimitProfile.

—ReservationPerHour) ;

}

The above command returns JSON structured like this:

{

"sid": "RLXXXXXXXXXXXXXXKXXXXXXXXXXXXXXKXXXx",
"account_sid": "ACKXXXXXXXXXXXXXXXXXXXXXXXXXEXXXEE=",
"workspace_sid": "WSXXXXXHXXXXXXXXXXXXXXXXIXKXXXXXXK",
"friendly name": "my newly named rate limit profile",

"reservations_per_hour": 30,
"date_created": "2020-05-06T16:24:36+03:00",
"date_updated": "2020-05-06T16:24:36+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXKXXXXXXXKXKXKXKXKXXXXXXXXKXKXKXKXXXxxxxxXx/RateLimitProfiles/
SRLXXXXXXXXXXXXXKXXKXKXXXXXXKXKXXKXXXXK",
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXXKXKXXXXXXXXKXKXKX XXX XX XKKKXKX KKK KKKK"

}

(continues on next page)
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2.5.6 Delete a RateLimitProfile

DELETE /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/RateLimitProfiles/{RateLimitProfileSID

Warning: When you DELETE a RateLimitProfile , all the Workers with this RateLimitProfile will be affected
immediately, Thus receiving Reservations with NO LIMITS

Table 30: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace with the Rate Limit Profile
RateLimitProfileSID String “» | The SID of the Rate Limit Profile

Example code pieces using SDKs

Shell

curl -X DEL https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXRKKXXXXKXX XXX XXX XXX XXX KX XKXKXKKKKK
/RatelLimitProfiles/RLXXXXXXXXXXXXXXXXXXKXKXXXXXXXKKKXKXKXK

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.RateLimitProfile;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
RatelLimitProfile.deleter ("WSXXXXXXXXXXXXXXKAXXXXKXKKRXXXRXRXXXZXK",

S TRLXXXXXXXXXXXXXXXXKXXXXXKXKXKXKKXKXKXKX")
.delete();

Python

from rindap.rest import Client
from rindap.rest import Rindap

client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")

(continues on next page)
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rindap = Rindap(client)

workspace = rindap.workspaces.get ("NSXXXXXXKXXXXKXKXXXXXXXXXXKXXXXKXXKXXKK ")
if workspace.rate_limit_profiles.get ('RLXXXXXXXXXXXXXXXXXXXXXAXKxxxxxxxx'") .delete () :
print ("RateLimitProfile has been deleted!")

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Delete a ratelimit with SID
rindap.workspaces (' WSXXXXXXXXXXXXXKKXXXXXXKXKKKXIKRKKK ")
.ratelLimitProfiles ("RLXXXXXXXXXXXXXXXKXXKKXXKXKXXKKEXXKKKR")
.remove () ;

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main (string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_ TOKEN");

// Update RateLimitProfile

var isDeleted = RatelimitProfileResource.Delete (
pathWorkspaceSid: "WSXXXXXHXXKXKXXXXXXXKXXXXXXRXKXKXXXXK",
pathSid: "RLXXXXXXXXXXXXXXXXXKXXXXXKXXXKXKXKXXXX"

)i

if (isDeleted)
{

Console.WriteLine ("RatelLimitProfile has been deleted!");

2.6 Task Queues

TaskQueue helps the process management system to manage and control how tasks are executed and determine capable
Workers to accomplish those Tasks. Tasks are evaluated through predefined Workflow and based on the evaluation
results, Tasks are given to TaskQueue to handle by an appropriate Worker.
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2.6.1 TaskQueue Properties

Table 31: Properties

field description

sid The unique string that we created to identify the TaskQueue resource.

account_sid The SID of the Account that created the TaskQueue resource.

workspace_sid The SID of the Workspace that contains the TaskQueue

friendly_name The string that you assigned to describe the resource.

worker_requirements A JSON String for the JsonLogic rule , deciding the Worker relations for
the TaskQueue

date_created The date and time in GMT when the resource was created, specified in ISO
8601 format.

date_updated The date and time in GMT when the resource was last updated, specified in
ISO 8601 format.

url The absolute URL of the RateLimitProfile resource

links The URLs of related resources.

TaskQueue worker requirements

A TaskQueue’s worker requirements is a JsonLogic rule,used to simply and accurately represent the necessary features
or skills required for handling a Task in this TaskQueue

For example , a worker with attributes such as the one below:

{

"name" : "Jjohn doe"
"age": 44

"department" : "support"
"location": "Utah"

}

would be receiving Tasks from a TaskQueue with worker_requirements as such:

{

"==":[{"var":"department"}, "support"]

}

Because the requirement rules for the TaskQueue would be matching the attributes of the Worker.

Note: Understanding the “requirements vs attributes” model is fundamental.

With this requirements vs attributes model,you do not need to point out which TaskQueues a Worker needs to receive
Tasks from or which Workers are suitable for the Tasks in a TaskQueue.

When you create a Worker , the Worker will automatically be receiving Tasks from appropriate TaskQueues. And
when attributes of a Worker are updated, the Workers related TaskQueues are updated accordingly.

The same goes for TaskQueues : When requirements for a TaskQueue are updated , the related Workers for the
TaskQueue are updated.

2.6.2 Create A TaskQueue

POST /vl1l/rindap-rest-gw/Workspaces/{WorkspaceSID}/TaskQueues

2.6. Task Queues 73




Rindap, Release 2020

You can create a TaskQueue by simply providing a FriendlyName

Table 32: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “” | The SID of the Workspace

FriendlyName String “” | Human readable friendly name. It can be 512 characters long

WorkerRequirements JSON Object “=="{dptldhal) A URL-encoded JSON string , representing a JsonLogic
rule for Worker relation

Example code pieces using SDKs

Shell

curl -X POST https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXKXXXKXKXXKXXKXXXKKXXKXXKXXXKXXKXXXXXXxXX/TaskQueues \
—-—data-urlencode 'FriendlyName=my test task queue' \

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH _TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.TaskQueue;

public class Example {
// Find your Account Sid and Token at rindap.com/console
public static void main(String[] args) {

Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

TaskQueue tg = TaskQueue.creator ("WSXXXXXXXKXXXXXXXXXXXXXKXKXXXXXKXXXK")
.setFriendlyName ("my test task queue")
.create();

System.out.println(tq);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXHXXXXXXXXXXXKKKXKKXXKKK")

# Create a task queue

(continues on next page)
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task_queue = workspace.task_queues.create("My new task queue")

# Print task queue content

print ("TaskQueue FriendlyName: {)".format (task_queue.friendly_name))
print ("TaskQueue Sid: {}".format (task_queue.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Crate a task queue
rindap.workspaces (' WSXXXXXXXXXXXXXXXXXXXXXXXXXKXXRZKK ")
.taskQueues
.create ({
friendlyName: "Friendly Name"
}, function(err, taskQueue) {
console.log(taskQueue.sid);
console.log(taskQueue.friendlyName) ;

}) i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main (string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Create a taskQueue

var taskQueue = TaskQueueResource.Create (
pathWorkspaceSid: "WSXXXXXXXXXXXXXXXXKXKXKXXXXXXXXXXXKxx",
friendlyName: "New Task Queue"
)i

// Print taskQueue content
Console.WriteLine ("TaskQueue Sid : " + taskQueue.Sid);
Console.WriteLine ("Friendly Name : " + taskQueue.FriendlyName) ;

The above command returns JSON structured like this:

{

"sid": "WOXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXKXXxK",
"account_sid": "ACKXXXXXXXXXXXXXXXXXXXXXXXXXEXXXEER",
"workspace_sid": "WSXXXXXHXXXXXXAXXXXXXXXXXXKXXXXXXK",
"friendly name": "my test task queue",

"date_created": "2020-05-04T09:38:26+03:00",

(continues on next page)
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"date_updated": "2020-05-04T09:38:26+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
GWOXKXKXKXKXXXKXKXKXKXKXKXXXXXXXKXKXKXKXKXXXXxxXxX/ TaskQueues/WOXXXXXXXXXXXXKXKXXXXXXXXXXXXXXXXXXX",
"links": {
"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
[ENIIS) $:9:9:9:9:9:9:9:0:9:9:9:0:9:9:99:9:9:0:0:9:9:0:9:9.0.0:0:0-0. &
}
}

2.6.3 Get All TaskQueues

GET /vl/rindap-rest-—gw/Workspaces/{WorkspaceSID}/TaskQueues

Table 33: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “” | The SID of the Workspace
FriendlyName String “” | (optional) Human readable friendly name
PageSize Integer 50 | Page size for paging

Page Integer 0 Page number for paging

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXKXXKXXKXXKXXXKXXKKXXKXXKXXXKXXKXXXXXXxXX/TaskQueues \

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.TaskQueue;

public class Example {
// Find your Account Sid and Token at rindap.com/console
public static void main(String[] args) {

Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

TaskQueue.Reader reader = TaskQueue.reader ("WSXXXXXKXXXXXXHXXXHXEXXHXEXXKKXXKKXXKKKXKKK
=)
for (TaskQueue tqg:reader.read())
System.out.println(tq);
}
}
Python
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from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("NSXXXXXXKXXXXKXXXXXXXXKXXXXXXXXXKKXKK")

# Get all task queues
task_queue_fetcher = workspace.task_queues.list (limit=10, page_size=5)
for task_queue in task_queue_fetcher:

# Print task queue content

print ("TaskQueue FriendlyName: {)".format (task_queue.friendly_name))
print ("TaskQueue Sid: {)".format (task_queue.sid))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// List all task queues
rindap.workspaces (' WSXXXXXXXXXXXXXXXKXXXXXXKKKKXIREKK")
.taskQueues
.list ({
limit: 100,
pageSize: 100
}, function(err, taskQueues) {
taskQueues. forEach (function (taskQueue) {
console.log(taskQueue.sid);
console.log(taskQueue.friendlyName) ;
})
1)

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// List all taskQueues
var taskQueues = TaskQueueResource.Read (
pathWorkspaceSid: "WSXXXXXHXXXXXXXXXXXXXXXXXAXKKKXXXX",
limit: 100,
pageSize: 100
)i

(continues on next page)
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foreach (var taskQueue in taskQueues)

{
// Print taskQueue content
Console.WriteLine ("TaskQueue Sid : " + taskQueue.Sid);
Console.WritelLine ("Friendly Name : " + taskQueue.FriendlyName) ;

The above command returns JSON structured like this:

{

"meta": {
"page_size": 50,
"page": 0,
"first_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SWSXXKXKXKKXKXKXKKKKXXKXKXKXXXXXXxXX/TaskQueues?Page=0&PageSize=50",
"previous_page_url": null,
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SHWSXXXKXXXKKXXXXKKXXXXXXXKKXXXXKXXXXXXxXXxX /TaskQueues?Page=0&PageSize=50",
"key": "task_queues",
"next_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SHWSXXXXXXKKXKXXXKXXXXKXXXKKXXXXKKXXXKXKXXxXXxx/TaskQueues?Page=1&PageSize=50"
}I
"task_queues": [

{

"sid": "TOXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",

"account_sid": "ACKXXXXXXXXXXXXXXXXXXXXXXXKXXKXXKXXXX",

"workspace_sid": "WSXXXXXXXXXXXXXXXKXKXXXRKXXKXKKXXXXXXx",

"friendly name": "my test task queue",

"date_created": "2020-05-04T09:38:26+03:00",

"date_updated": "2020-05-04T09:38:26+03:00",

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXKXXKXXKXXXXXXKXXKXKXKXXXKXKXKXKXXXXXXXxX /TaskQueues/WOXXKXKXXXKXXXXXXXXXXKXKXXXXKXKXKXXKXXXXXX",

"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

ENI155:9:9:9:9:9:9:9:99.9:9:9:9:0:9:9:9:9:0:9:0:9:0:0:0:0:0:0:0. 0. 0. &l

}
}

2.6.4 Fetch a TaskQueue

GET /vl/rindap-rest—gw/Workspaces/{WorkspaceSID}/TaskQueues/{TaskQueueSID}

This endpoint fetches a single TaskQueue with all its details

Table 34: Query Parameters

Parameter Type Defautescription
WorkspaceSID String “? | The SID of the Workspace
TaskQueueSID String “” | The SID of the TaskQueue
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Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
SIWSXXKXXKXXKKXXKXXKXXKKXXKXXKXKKXKKXXXXKKKKK
/TaskQueues/WOXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.TaskQueue;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
TaskQueue tg = TaskQueue
.fetcher ("WSXXXXXXXXXXXXXXXXXXKXXKXXXXXXKXKKKX" ,
L NED'$ $:6.9:0.0.0.0.0.0-0.0.0-0.0.0.0.0.0.0-0.0.0-0.0.0.-0.0.0-0.0. 4 |

.fetch();

System.out.println(tq);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("NSXXXXXHKXXXXKXXXXXXXXKXXXXXXXKXXKKXKK")

# Get task with sid
task_queue = workspace.task_queues.get ("WOXXXXKXXXXXXXXKXXXXXXXXXXXXXxxxxxxx") . fetch ()

# Print task queue content

print ("TaskQueue FriendlyName: {}".format (task_queue.friendly_name))
print ("TaskQueue Sid: {}".format (task_queue.sid))
JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

(continues on next page)
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// Get a task queues with SID
rindap.workspaces (' WSXXXXXXXXXXKXXXXXXXXXKXXXKXXKKXKKK ")
.taskQueues ("NOXXXXXXXXKXXXXXXXXXXXXIXXKKXIXIXKXKK")
.fetch (function (err, taskQueue) {
console.log(taskQueue.sid);
console.log(taskQueue.friendlyName) ;

1)

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get a taskQueue with SID

var taskQueue = TaskQueueResource.Fetch (
pathWorkspaceSid: "WSXXXXXXXXKXXXXKXXHKXXXXKXXXKXKXXXKKXRKXX",
pathSid: "WOXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXX"

)i

// Print taskQueue content
Console.WriteLine ("TaskQueue Sid : " + taskQueue.Sid);
Console.WritelLine ("Friendly Name : " + taskQueue.FriendlyName) ;

The above command returns JSON structured like this:

{

"sid": "WOXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX",
"account_sid": "ACXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKx",
"workspace_sid": "WSXXXXXXXXXXXXXXXXKKXXXRXIKXXXXRXx",
"friendly name": "my test task queue",

"date_created": "2020-05-04T09:38:26+03:00",
"date_updated": "2020-05-04T09:38:26+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOKXKXXXXXXXKXKXKXKXKXKXXXXXKXKXKKXKXKXKXXXXXXXX/ TaskQueues/MOXXXXXXXXXXXXKXKXXKXXXXXXXXXXKXKXKXKXXXX",
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
ENI155:9:9:9:9:9:9:9:9:9.9:9:9:9:0:9:9:9:9:9:9:0:9:0:9:0:0:0:0: 0. 0. &l
}
}

2.6.5 Update a TaskQueue

PUT /vl/rindap-rest—-gw/Workspaces/{WorkspaceSID}/TaskQueues/{TaskQueueSID}
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Table 35: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “” | The SID of the Workspace

TaskQueueSID String “* | The SID of the TaskQueue

FriendlyName String “” | Human readable friendly name. It can be 512 characters long

WorkerRequirements JSON Object “=="{optldhal) A URL-encoded JSON string , representing a JsonLogic
rule for deciding the Worker relations for the TaskQueue

Example code pieces using SDKs

Shell

curl -X PUT https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
SIWSXXKXKXKXXKXXKKXKKXXKXXKXXKKXKKXXKXXKKKKK
/TaskQueues/WOXXXXXKXXXXKXKXXXXKXXKXXKXKXXKXXKXXKXXKXKKK \

—-—data-urlencode 'FriendlyName=my new name of task queue' \

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.TaskQueue;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
TaskQueue tg = TaskQueue
.updater ("WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXX",
LA [0):9:9:9:9:0.0.0-0.0.0-0.0.0-0.0.0.0.0.0.0-0.0.0-0.0.0.-0.0.0-0.0. 4 |
.setFriendlyName ("my new name of task queue")

.update () ;

System.out.println(tq);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("WSKXXXXXXXXXHXKXXXXXXXXKKXXRXXIKKKK")

(continues on next page)
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# Get task with sid
task_queue = workspace.task_queues.get ("NOXXXXXXXXXXKKXXXKXXXXXXXXXXKKKXXKLXXX")
updated_task_queue = task_queue.update (friendly_name="My Task Queue New Name™)

# Print task queue content

print ("TaskQueue FriendlyName: {)".format (updated_task_queue.friendly_name))
print ("TaskQueue Sid: {)".format (updated_task_queue.sid))
JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Update a task queues with SID
rindap.workspaces (' WSKXXXXXXXXXXXXKKXXXXXXXXKKXXRXRXAKKK ")
.taskQueues ("NOXXXXXXXXKXXKXXXXXXKXXKXXIXKXIKXIKXIKXIXKX")
.update ({

friendlyName: "New Friendly Name"

}, function(err, taskQueue) {
console.log(taskQueue.sid);
console.log(taskQueue.friendlyName) ;

}) i

C#

using System;
using Rindap;
using Rindap.Rest.V1l.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Update a taskQueue with SID

var taskQueue = TaskQueueResource.Update (
pathWorkspaceSid: "WSXXXXXHXXXXXXXXXXXXXXXXXAXXKXXXXX",
pathSid: "WOXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXX",
friendlyName: "New Friendly Name"
)i

// Print taskQueue content
Console.WriteLine ("TaskQueue Sid : " + taskQueue.Sid);
Console.WriteLine ("Friendly Name : " + taskQueue.FriendlyName) ;

The above command returns JSON structured like this:

{

"sid": "WOXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXKXXx",
"account_sid": "ACKXXXXXXXXXXXXXXXXXXXXXXXXXXEXXXEEx",

(continues on next page)
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"workspace_sid": "WSXXXXXXXXXXXXXXXXXXXXXXXXXKXKXXXXXK",
"friendly name": "my new name of task queue",
"date_created": "2020-05-04T09:38:26+03:00",
"date_updated": "2020-05-04T09:38:26+03:00",
"url": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWSXXKXXKXXKXXKXXKXXKKXXKXXKXXKXXKXXXXKXXxXX/TaskQueues/WOXXXXKXXXXXXXKXXKXXXXXKXXXXXXXKXXKXXKXXK",
"links": {
"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
GWOXRKKXKX XXX XXX X KKXK XXX XXX KX KKK XKKKKK"
}
}

2.6.6 Delete a TaskQueue

DELETE /vl/rindap-rest—-gw/Workspaces/{WorkspaceSID}/TaskQueues/{TaskQueueSID}

Table 36: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace
TaskQueueSID String “” | The SID of the TaskQueue

Example code pieces using SDKs

Shell

curl -X DEL https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
SIWSXXKXXKXXKKXXKXXKKXKKXXKXXKKKKXKKXXKXXKKKKK
/TaskQueues/WOXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXKXKX

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form—-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
import com.rindap.rest.vl.workspace.TaskQueue;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap .init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
TaskQueue.deleter ("NSXXXXXXXXXXXXXXXKXXRXXRXXKXXRXXRXXKXIXXX",

[EOL1(0):9:9:9:9::9:9.9:9:9:9:9:0:9:9:9:9:0:9:0:9:0:9:0:9.0:9:0:0-0.0- 41} |
.delete();

Python
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from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("NSXXXXXXKXXXXKXXXXXXXXKXXXXXXXXXKKXKK")

# Get task with sid and delete it
if workspace.task_queues.get ("NOXXXXXXXXXKXXKXXXXXXXXXXXXXXXxxxxxX") .delete () :
print ("TaskQueue has been deleted!")

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Delete a task queues with SID
rindap.workspaces (' WSXXXXXXXXXXXXXXXXXXXXXXXXXKXXKZIK ")
.taskQueues ("WOXXXXXXXXXXXXXXXXKXXXXXKXXKIXXXKKXXKK")
.remove () ;

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Delete a taskQueue with SID

var isDeleted = TaskQueueResource.Delete (
pathWorkspaceSid: "WSXXXXRHXXXXXXXXXXXXXXXXXAXXKKKXXXX",
pathSid: "WOXXXXXXXXXXXXXKXXXXXXXXXXXXXKXKKKKIKX"

)i

if (isDeleted)
{

Console.WriteLine ("TaskQueue has been deleted!");
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2.7 Reservations

Rindap creates a Reservation subresource whenever a Task is reserved for a Worker. Rindap will provide the details of
this Reservation subresource in the Assignment Callback HTTP request it makes to your application server. You can

read more about Reservations here

You have multiple options for handling a Reservation:

* Respond to the Assignment Callback with an Assignment Instruction.

¢ Call the REST API with how to handle it.

You can read more about Reservations here

2.7.1 Reservation Properties

Table 37: Properties

description

field
sid

The unique string that we created to identify the Reservation resource.

account_sid

The SID of the Account

workspace_sid

The SID of the Workspace

worker_sid

The SID of the reserved Worker resource

task_sid

The SID of the reserved Task resource

reservation_status

The current status of the reservation. Can be: pending, accepted, rejected.

date_created

The date and time in GMT when the resource was created, specified in ISO
8601 format.

date_updated

The date and time in GMT when the resource was last updated, specified in
ISO 8601 format.

url

The absolute URL of the RateLimitProfile resource

links

The URLs of related resources.

Accessing Reservations

There are 3 ways to access a Reservation resource:

* For accessing a certain Reservation with Its SID , You can access It through Its Task or Worker.

* For accessing all Reservations of a certain Task, you need to access through the Task

* For accessing all Reservations of a certain Worker, you need to access through the Worker

2.7.2 Through a Task: Fetching a Reservation

GET /vl/rindap-rest-—gw/Workspaces/{WorkspaceSID}/Tasks/{TaskSID}/Reservations/{Reservation!

This endpoint fetches a single Reservation with all its details
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Table 38: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String “” | The SID of the Workspace
TaskSID String |, The SID of the Task
ReservationSID String , The SID of the Reservation

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWSXXXKXXXKKXKXX XXX X XXX XKKXX XXX XKKXXKKXKXK \
/Tasks/WTXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/Reservations/
SWRXXXXXXKXXXXKXX XXX XXX KX XXX XX KX KK KKK

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form—urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
// IMPORTING from com.rindap.rest.vl.workspace.task package
import com.rindap.rest.vl.workspace.task.Reservation;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Reservation r=Reservation.fetcher (
BLIISH19:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:0:9:9:9.0:9:9:.0:9:9.0.0:9:- LN
"HTXXXXXXXKXXKKXKXX KKK KKK KKXXKKXXXKKXXX", // Task SID
"HRXXXXXXXXXXXXXKXXXKXXXKXXXKXXXKXKXXKKXXX")

.fetch();

System.out.println(r);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

(continues on next page)
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# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("NSXXXXXXKXXXXKXXXXXXXXXXXXXXXKXXKKXKK")

# Get Task with SID
task = workspace.tasks.get ("WTXXXXXXXXXXXXXXXKKXRXXXXXXXxxxxxxxx") . fetch ()

# Get reservation with SID

reservation = task.reservations.get ("WRXXXXXXXXXXXXXXXXKXXXXXXXxxxxxxxxx") .fetch ()
print ("Reservation SID: {}".format (reservation.sid))

print ("Reservation Status: {/}".format (reservation.reservation_status))

JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Get a reservation with task and reservation SID
rindap.workspaces (' WSXXXXXXXXXXXXXXXXXXXXXXXXXKKIRKKK")
.tasks ("NTXXXXXXXXXXXXXXXXXXXXXKXXKXXKXXXKXXXX")
.reservations ("NRXXXXXXXXXXKXXKXXKXXKXXKXXKXXXXXKXXKXKXK")
.fetch (function (err, reservation) {
console.log(reservation.sid);
console.log(reservation.reservationStatus);

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace.Task;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Fetch a reservation with SID

var reservation = ReservationResource.Fetch (
pathWorkspaceSid: "WSXXXXRHXXXXXXXXXXXXXXXXXXXXKKXXXXX",
pathTaskSid: "WIXXXXXXXXXRHXXXKXXXXXXXXKXKXXXXXREXK",
pathSid: "WRXXXXXXXXXXXXXKXKXXKXXKKXXKXKXXKXKXKK"

)i

// Print Reservation Content
Console.WritelLine ("Reservation SID : " + reservation.Sid);
Console.WritelLine ("Reservation Status: " + reservation.ReservationStatus);

The above command returns JSON structured like this:
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{

"sid": "WRXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",

"workspace_sid": "WSXXXXXXXXXXXXRXXXXXXXRXRIRKXXXXRXx",

"worker_sid": "MKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",

"task_sid": "WTXXXXXXXXXXXXXKXXXXXXXXXXXXXKXXIKXXX",

"reservation_status": "rejected",

"date_created": "2020-04-23T13:47:15+03:00",

"date_updated": "2020-04-23T13:49:42+03:00",

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SWOKXXXKXXXKXXXXXKKXKXKXKXXXXXKXKKKXKXKXKXXXKKKK/Tasks /WTXXXXXXXKXKXXXKXKXKXXXXXKXKXKXKKXKXKXXXXKXKKKKX /

—Reservations/WRXXXXXXXKXKXXXXXXXXXKXKXXKXXXXXKXKXKXKXXK"

"links": {
"task": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

SWOKKKKKXXKXKXXXKKKKKXKKXKXKKKXKKKXXKXKXXKKKK /Tasks /NTXXXXXXXXXKXKXKXXKXKXKXKKXKXKXKXKXKXXKKKKK" ,
"worker": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SWOKXXKXKXXXKXXXXXXXKXKXKX XXX XKKXKKKXKXKXXKXKXKK /WOrkers/MKXXXXXXXXXXXXXKX XXX XXXXXXKXXXXXKKKKXK",
"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

AP $:9:9:9:9:9:9:3:919:9:9:9.9:9:9:9:9:9:0:0:0.0.9-9:9:9:0. 0004l

}

}

2.7.3 Through a Task: Listing All Reservations of A Task

GET /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/Tasks/{TaskSID}/Reservations

This endpoint retrives all Reservations of a Task

Table 39: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String “? | The SID of the Workspace

TaskSID String |, The SID of the Task

ReservationStatus | String | (optional) The current status of the reservation. Can be: pending,

accepted, rejected, completed. Can be used for filtering

WorkerSid String , (optional) The SID of the reserved Worker. Can be used to filter the
Reservations by Worker

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXKXXKXXKKXXKXXKXXKKXXKXXKXKXXKKXKXKXKKK
/Tasks/WTXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXX/Reservations

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java
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// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
// IMPORTING from com.rindap.rest.vl.workspace.task package
import com.rindap.rest.vl.workspace.task.Reservation;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Reservation.Reader reader = Reservation.reader (
"TIHSXXXXXXXXKXXKXXXXXXXXXXKXXKXXKXKXKXXXXKX" ,

D $°$:9:9:9:9:9:9:0:0:0:0:0.0:9.0.0.9.9.0.0.9.0.0.0:0.0.0.0-0.0. &b |
.setReservationStatus (Reservation.Status.ACCEPTED)

’

for (Reservation r:reader.read())
System.out.println(r);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKKXKKXKKXXXXXXXXKKKKKK")

# Get Task with SID
task = workspace.tasks.get ("WTXXXXXXXXXXXXXXKXXXXXXXXXXxxxxxxx") . fetch ()

# Get all reservation
reservations = task.reservations.list (limit=10, page_size=100)
for reservation in reservations:

# Print Content of reservation

print ("Reservation SID: {}".format (reservation.sid))

print ("Reservation Status: {/".format (reservation.reservation_status))
JS
var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// List all reservations
rindap.workspaces (' WSKXXXXXXXXXXXXXXXXXXXXXKXKXXRXXAKKK ")
.tasks ("NTXXXXXXXXXKXXKXXKXXXXXXXXKXXKXXKXKXKXKXKKXXX")

(continues on next page)
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.reservations
list (f
limit: 100,

pageSize: 100

}, function (err, reservations) {
reservations.forEach (function (reservation) {
console.log(reservation.sid);
console.log(reservation.reservationStatus);
b

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace.Task;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get all reservations

var reservations = ReservationResource.Read (
pathWorkspaceSid: "WSXXXXXXXHXXXXKXXXKXXXXKXXXXKXXXKKXXRKXX",
pathTaskSid: "WTXXXXXXXXXXXXXKXXXXKXXXXXXXKXXXKXKXXKX",

limit: 100,
pageSize: 100
)i

foreach (var reservation in reservations)

{
// Print Reservation Content
Console.WritelLine ("Reservation SID : " + reservation.Sid);
Console.WriteLine ("Reservation Status: " + reservation.ReservationStatus);

The above command returns JSON structured like this:

{

"meta": {
"page_size": 2147483647,
"page": O,
"first_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

HWSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/TaSkS /WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/
—Reservations?Page=0&PageSize=2147483647",

"previous_page_url": null,

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWSKXKXKXKKXKXKKXKKKKKKKKKKKKKKKXKKK/Tasks/WSXRKXKXKKXKXKKXKKXKXKXXKKKKXKKKKKKKXKKK /
—Reservations?Page=0&PageSize=2147483647",

"key": "",

"next_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWSXRXKXKXKKXXKXKXKKXKKXKXKXKKXKKXKXKXK/Tasks/WSXRXXKXKXKXXXKXKXKXKXKXKXKXKXKKXKXKXK /
—Reservations?Page=1&PageSize=2147483647" (continues on next page)
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by

"reservations": |
{

"sid": "IRXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"workspace_sid": "WSXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXxX",
"worker_ sid": "WKXXXXXXXXXXXXXXXXXXXXXEXXXXXXXKXXXK",
"task_sid": "WTIXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXX",
"reservation_status": "rejected",
"date_ created": "2020-04-23T13:47:15+03:00",
"date_updated": "2020-04-23T13:49:42+03:00",
"url": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

SHWSKXKKKXXXKKXKXXXKKXXXXKKXX KKK XKKKXKKKXXKKXKK/ Tasks/WKXXXXXKXKXXXKKXXKXKXXKKXXKKKXXKKXXKKKXXKKK [
—Reservations/WRXXXXXXXXXXXXXXXXXKXXXXXXXXXKXKXKXXXX",
"links": {

"task": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SWOXKKXXKKKXX XXX XXX XKKKXKKKX KKK KKKKXK/Tasks/WMTXXXXXXXXXXKXX XXX XKKXXXXXXKXXXKXXKK"

"worker": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SHWSKXKXXXKKXXXKKXXKXKKXX KKK XKKXXKKXXKKXXKK /WOrkers /MKXXXXXXXKKXKXXXKKXXXKXKXX XXX XKXXKXKXKKXXK",

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SHWSXXXXXXKKXKXXXKXX KKK XKKKX KKK XK KKK KKKKK"

}

2.7.4 Through a Task: Updating a reservation

PUT /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/Tasks/{TaskSID}/Reservations/{Reservation!

Note: You can only update a Reservation while It’s at the pending status

You can update a Reservation by updating Its ReservationStatus.
* accepted - use this for accepting a reservation, which means that the Worker will process the Task

* rejected - use this for rejecting a reservation.At this situation, Rindap will reject the Reservation and try to
assing the Task to another available Worker

¢ completed - This is a special status setting, a shortcut, for saying that the Reservation is accepted and the Task is complete

After receiving this status,
— the Reservation will be updated as accepted
— the Task will be updated as completed
— the Worker will be updated as idle and will be availabe for Reservations

This is useful for Workers with short-lived functions such as a WebService endpoint where your application
does whatever needed to be done, instantaneously
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Table 40: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String , The SID of the Workspace

TaskSID String | The SID of the Task

ReservationStatus | String | the status of the reservation. Can be “accepted”,’rejected” or “com-
pleted”

ReservationSID String , The SID of the Reservation

Example code pieces using SDKs

Shell

curl -X PUT https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXXKXXXXKXXKXXKXXKKXXKXXKXKXXKKXXKXKXKKK \
/Tasks/WTXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/Reservations/
SIWRXXXXXKXXKXXKXXKKXKKXXKXXKXKKXKKXXXKKKKKK

——-data-urlencode 'ReservationStatus=accepted' \

-—data-urlencode 'AssignmentStatus=pending' \

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
// IMPORTING from com.rindap.rest.vl.workspace.task package
import com.rindap.rest.vl.workspace.task.Reservation;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Reservation r=Reservation

.updater (

BLIISH9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:0:9:9:9.9:9:9:9:9:9:9.0.0:9:-4LIN
"HTXXXXXXXXX XXX X KKK XKKXXXKKXXKKXXXKXXX", // Task SID
"HRXXXXXXXXXXXXXKXX XXX XKXXXKXKXXXKXXKXKXXX")
.setReservationStatus (Reservation.Status.ACCEPTED)
.update () ;

System.out.println(r);

(continues on next page)
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Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKKXKXXKKXXXXXXXXKKKKKK")

# Get Task with SID
task = workspace.tasks.get ("WTXXXXXXXXXXXXXXKXXRXXXXXXXxxxxxxx") . fetch ()

# Get reservation with SID
reservation = task.reservations.get ("WRXXXXXXXXXKXXXXXXXXXKXKKxxxxxxxxxxx") . fetch ()

updated_reservation = reservation.update (reservation_status='rejected')

print ("Reservation SID: {}".format (updated_reservation.sid))
print ("Reservation Status: {/".format (updated_reservation.reservation_status))
JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Update a reservation with SID
rindap.workspaces (' WSXXXXXXXXXXXXKXXXXXXXXXXXXKKIXXRZKK ")
.tasks ("HNTXXXXXXXXXXXXXKXKXXXXXXKXXXKKXXKKXXK")
.reservations ("WRXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXX")
.update ({

reservationStatus: 'rejected'
}, function (err, reservation) {

console.log(err);

console.log(reservation.sid);
}) i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace.Task;

class Program

{
static void Main(string[] args)

{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Fetch a reservation with SID

(continues on next page)
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var reservation = ReservationResource.Update (
pathWorkspaceSid: "WSXXXXRHXXXXKXXXXXXXXXXXXXIXKKKXXXX",
pathTaskSid: "WIXXXXXRXXXXXXXXKXXXXXXXKXXXXXXKXXRKX",
pathSid: "WRXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXX",
reservationStatus: ReservationResource.StatusEnum.Rejected

)i

// Print Reservation Content
Console.Writeline ("Reservation SID : " + reservation.Sid);
Console.WritelLine ("Reservation Status: " + reservation.ReservationStatus);

The above command returns JSON structured like this:

{

"sid": "WRXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",

"workspace_sid": "WSXXXXXHXXXXXXXXXXKXXXRRIIRKKXXXER",

"worker sid": "TKXXXXXXXXXXXXXHXXXEXXXXXXKXEXXXKEXXKK",

"task_sid": "WTXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXX",

"reservation_status": "rejected",

"date_created": "2020-04-23T13:47:15+03:00",

"date_updated": "2020-04-23T13:49:42+03:00",

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SHWSKXKXXXKKXKXXKKXXXXKKXXKKXXXKKXKKXXKKXXKK/TasSks/WTXKXKXXXKXKXXXKKXXKXKKXXKKXXKKKXXKKXKKKXXKKK [

—Reservations/WRXXXXXXXXXXXXXXXXXKXKXXXKXXXXXKXKXKXKXXX" ,

"links": {
"task": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

SWOKXKKXKXKXXXKXXXKKXKKKXKXKXKXXXKXKXKKXKXKXXXKKKK /Tasks /NTXXXXXXXXXKXKXXKXKXKXXXKXKXXXKXKXKXXKXXKKKKK" ,
"worker": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SHWSKXKKXXXKKXXXXKKXXKXKKXXKKXXXKKXXKKXXKKXXKK /Workers/MKXXXXXXXKXKXX XXX XKXKXXXKXXXKXKXXKXKXKKXXK",
"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

ENIRP$:9:9:9:9:9:9:3:919:0:9:9.9.9.9:9:9:9:9:0.0.0--9-9-9.0. 0004

}
}

2.7.5 Through a Worker: Fetching a Reservation

GET /vl/rindap-rest-—gw/Workspaces/{WorkspaceSID}/Workers/{WorkerSID}/Reservations/{Reserva!

This endpoint fetches a single Reservation with all its details

Table 41: Query Parameters

Parameter Type Defaultescription
WorkspaceSID String |, The SID of the Workspace
WorkerSID String |, The SID of the Worker
ReservationSID String , The SID of the Reservation
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Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—gw/Workspaces/
SWSXXXKXKXXKXXKXKXXKXXKXXXKXXKXXKXKXXKXKXKXXKKKK \
/Workers/WMKXXXXXXXXKXXXXXXXKXXXXXXXKXXXKXKXXXXXX/Reservations/
SWRXXXXXXXKXXKXXKXKKXKKXKXXKKXKKKKKKKK

-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install
import com.rindap.Rindap;

// IMPORTING from com.rindap.rest.vl.workspace.worker package
import com.rindap.rest.vl.workspace.worker.Reservation;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;
Reservation r=Reservation.fetcher (
"TIHSXXXXXKXXXKXXKXXKXXXXXXXKXXKXXKXXKXXXXKX" ,
"HEKXXXXKXXXKXXXKXKXKXKXRXKXKXKKKKXKXXXXXXXXxX", // Worker SID
"HRXXXXXXXXXXXXXXXXXXXXXXXXXXXKXKXKXKXK")

.fetch();

System.out.println(r);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("WSKXXXXXXXXXXXXXXXXXXXXXXXXXXIZKKK")

# Get Worker with SID
worker = workspace.workers.get ("WKXXXXXXXXXXXXXXKKXXXXXXXXXXxxxxxxx") . fetch ()

# Get reservation with SID

reservation = worker.reservations.get ("WRXXXXXXXXXXXXXXXXXAXXKKXXXXXXxxxxxx") . fetch ()
print ("Reservation SID: {}".format (reservation.sid))

print ("Reservation Status: {/".format (reservation.reservation_status))

JS
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var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Get a reservation with worker and reservation SID
rindap.workspaces (' WSXXXXXXXXXXXXXKXXXXXXXXXXXXXXXILKK ")
WOorkers ("WKXXXXKXXXXXXXKXXXKXXXKXXXKIXXXKXXXKIXXKI")
.reservations ("MRXXXXXXXXXXXXXXKXXXXKXKXKXKXKXXXXXKKKKXK")
.fetch (function (err, reservation) {
console.log(reservation.sid);

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace.Worker;

class Program
{
static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// Fetch a reservation with SID

var reservation = ReservationResource.Fetch (
pathWorkspaceSid: "WSXXXXRHXXXXXXXXXXXKXXXXXXXXXKXXXXXX",
pathWorkerSid: "WKXXXXXXXXXXXXXXXXXXXXXXXXXXXRRXK",
pathSid: "WRXXXXXXXXXXXXXXXXKXXXXKXXKXKXXKXXKK"

)i

// Print Reservation Content
Console.WritelLine ("Reservation SID : " + reservation.Sid);
Console.WritelLine ("Reservation Status: " + reservation.ReservationStatus);

The above command returns JSON structured like this:

{

"sid": "WRXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",

"workspace_sid": "WSXXXXXXXHXXXXXXXXKXXXKXKXXXKXXXKXXXxX",

"worker_sid": "MKXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXX",

"task_sid": "WTXXXXXXXXXXXKXXXXXXXXXXXXXXXKKKZXX",

"reservation_status": "rejected",

"date_created": "2020-04-23T13:47:15+03:00",

"date_updated": "2020-04-23T13:49:42+03:00",

"url": "https://api.rindap.com/v1l/rindap-rest—-gw/Workspaces/
SWOKXKXKXKKXXKXKXXXKXKXXKXKXKXKXXXKKKXXKXXXXKKK /WOrKkers/WKXXXXXXXKXKXXXKXXXXXXKXKXKXXKXKXKXXXKXKKKXKX |

—Reservations/WMRXXXXXXXXXXXKXXXXXXXKXXXKKXXXKXXXKKXXX",

"links": {
"task": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

SHWSKKXXXKKXXX KKK XXX XKKKXKKXXKKKXKKKXKXK/Tasks/WTXXXXXXKXXXKKXKXX XXX XKKXXXKKXKKXXXKXXXKXKXXKK"
"worker": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

SWOKXKXXKXXXXXXKXKXXKXKXKXKXXXXKKXKXKXRXXXXXKK /WOrkers/MKXXXXXXXXKXXXXXKXXXXXKXKXXKXKXXKXXXKKXKKXK",

(continues on next page)
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"workspace": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWSXKXKXXXKKXKXXXKXX XXX XKKXKX KKK XK KKK KKKKK"
}
}

2.7.6 Through a Worker: Listing All Reservations of A Worker

GET /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/Workers/{WorkerSID}/Reservations

This endpoint retrives all Reservations of a Worker

Table 42: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String |, The SID of the Workspace

WorkerSID String , The SID of the Worker

ReservationStatus | String | (optional) The current status of the reservation. Can be: pending,
accepted, rejected. Can be used for filtering

Example code pieces using SDKs

Shell

curl -X GET https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXKXXKXXKXXKXXKXXKXXKXXKXKXXKKXXKXKXKKK \
/Workers/WKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/Reservations

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www—form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install
import com.rindap.Rindap;
//IMPORTING Reservation from com.rindap.rest.vl.workspace.worker
import com.rindap.rest.vl.workspace.worker.Reservation;
public class Example {

// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {

Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Reservation.Reader reader = Reservation.reader (
RLIISH19:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9.0:9:9:9.9:9:9.0.0:9:- LN
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"THEKXXXXXXXXKXXKXXKXXXXXXXXKXXKXXKXKXKXXXXXX") ;

for (Reservation r:reader.read())
System.out.println(r);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap (client)

# Get Workspace with workspace_ sid
workspace = rindap.workspaces.get ("NSXXXXXXXXXXKXXXXXXXXXXXKXXXXKXXKKXKK")

# Get Worker with SID
worker = workspace.workers.get ("WKXXXXXXXXRXXXXXXKKXXXXXXXXXxxxxxxx") . fetch ()

# Get all reservation
reservations = worker.reservations.list (limit=10, page_size=100)
for reservation in reservations:

# Print Content of reservation

print ("Reservation SID: {/}".format (reservation.sid))

print ("Reservation Status: {/}".format (reservation.reservation_status))
JS
var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// List all reservations
rindap.workspaces (' WSXXXXXXXXXXXXXKKXXXXKXXXKKKKIRKKK ")
.Workers ("WKXXXXHXXXXXXXXXXKXXXKXRXXXRXXXKXXXKXIXXKX")

.reservations
Llist ({
limit: 100,

pageSize: 100

}, function (err, reservations) {
reservations.forEach (function (reservation) {
console.log(reservation.sid);
console.log(reservation.reservationStatus);
)i

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace.Worker;

class Program

(continues on next page)
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static void Main(string[] args)
{
// Authenticate
RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// List all reservations

var reservations = ReservationResource.Read (
pathWorkspaceSid: "WSXXXXHHXXXKXXXXXXXHXKXKXXXXXXXKXKXKXXXX",
pathWorkerSid: "WKXXXXXXXXXIXXXXXXXXXXXXKXXXXXXEXXK",

limit: 100,
pageSize: 100
)i

foreach (var reservation in reservations)

{
// Print Reservation Content
Console.WriteLine ("Reservation SID : " + reservation.Sid);
Console.WriteLine ("Reservation Status: " + reservation.ReservationStatus);

The above command returns JSON structured like this:

{

"meta": {
"page_size": 2147483647,
"page": 0,
"first_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/

:—>WSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/WO rkers /WKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/
—Reservations?Page=0&PageSize=2147483647",

"previous_page_url": null,

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
HWSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/WO rkers /WKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/
—Reservations?Page=0&PageSize=2147483647",

"key": "",

"next_page_url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SHWSKXKXXXKKXKKXXKKXXKXKKXXKXKXXKKXXXKKKXXKKXXXK /Workers /MKXXXXXXXKXXXXKKXXXXKXXXKXKXXKXXKXKKXXKKXK /
—Reservations?Page=1&PageSize=2147483647"
by
"reservations": |

{

"sid": "WRXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXX",

"workspace_sid": "WSXXXXRXXXXXXXXXXXXXXXXXXXXXKXXXXX",

"worker_sid": "TKXXXXXXXXXXXXXXXXXXXXXXXXXKXXXIXXX",

"task_sid": "WIXXXXXXXXXXXXKXXXXXXXXXXXXKXKXKIIXXXX",

"reservation_status": "rejected",

"date_created": "2020-04-23T13:47:15+03:00",

"date_updated": "2020-04-23T13:49:42+03:00",

"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
HWSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/Worke]fS /WKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX/
—Reservations/WRXXXXXXXXXXXXXXXXXXXXKXXXXXXXKKKKX",

"links": {
"task": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SIWSXXKXXKXKKXXKXXKKXKKXXKXXKKXKKXXKKXXKXXKKXKKK/Tasks /WTXXXKXXXXKXXKXXXKXXKXXKXXXKXXKKXXKXXKXXKXKKK"
"worker": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/

GWSXXXXXXXXKXK XXX KX XXX XXKXKXXKXKXXKXKXK /Workers /WKXXX XXX XXX XXX XXX XXX XXX XXX X XSORHRULS 0N next page)
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"workspace": "https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWSXKXKXXXKKXKXXXKXX XXX XKKXKX KKK XK KKK KKKKK"
}
}

2.7.7 Through a Worker: Updating a reservation

PUT /vl/rindap-rest-gw/Workspaces/{WorkspaceSID}/Workers/{WorkerSID}/Reservations/{Reservai

Note: You can only update a Reservation while It’s at the pending status

You can update a Reservation by updating Its ReservationStatus.
* accepted - use this for accepting a reservation, which means that the Worker will process the Task

* rejected - use this for rejecting a reservation.At this situation, Rindap will reject the Reservation and try to
assing the Task to another available Worker

» completed - This is a special status setting, a shortcut, for saying that the Reservation is accepted and the Task is complete

After receiving this status,
— the Reservation will be updated as accepted
— the Task will be updated as completed
— the Worker will be updated as idle and will be availabe for Reservations

This is useful for Workers with short-lived functions such as a WebService endpoint where your application
does whatever needed to be done, instantaneously

Table 43: Query Parameters

Parameter Type Defaultescription

WorkspaceSID String | The SID of the Workspace

WorkerSID String |, The SID of the Worker

ReservationStatus | String | the status of the reservation. Can be “accepted”,’rejected” or “com-
pleted”

ReservationSID String , The SID of the Reservation

Example code pieces using SDKs

Shell
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curl -X PUT https://api.rindap.com/vl/rindap-rest—-gw/Workspaces/
SWSXXKXKXXKXXXKXXKXXKX XXX XK XXX XKKXKXXKKKK \
/Workers/WMKXXXXXXXXKXXXKXXXXXXXXXXXXXXXXXXXXX/Reservations/
SIWRXXKXXKXXKXXKXXXXXKXXKXXKXKKXXKKXKXKXKKK

—-—data-urlencode 'ReservationStatus=accepted' \

—-H "Authorization: Bearer {YOUR_ACCOUNT_SID}.{YOUR_AUTH_TOKEN}" \
-H "Content-Type:application/x-www-form-urlencoded"

Java

// Install the Java helper library from rindap.com/docs/java/install

import com.rindap.Rindap;
//IMPORTING Reservation from package com.rindap.rest.vl.workspace.worker
import com.rindap.rest.vl.workspace.worker.Reservation;

public class Example {
// Find your Account Sid and Token at rindap.com/console

public static void main(String[] args) {
Rindap.init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

Reservation r=Reservation

.updater (

RLIISH19:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9:9.9:9:9:9:9:9:9.0:0:9:- LN
"HKXXXXXXXKKXXXKXKXXXKXXXKKXXXKKXXKKXXXXXXX", // Worker SID
"HRXXXXXXXXKXXXXXXXXXXXXKXXKXXXKXXKXXKXXKX")
.setReservationStatus (Reservation.Status.ACCEPTED)
.update () ;

System.out.println(r);

Python

from rindap.rest import Client
from rindap.rest import Rindap

# Authenticate
client = Client ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN")
rindap = Rindap(client)

# Get Workspace with workspace_sid
workspace = rindap.workspaces.get ("WSXXXXXXXXXXXXXKKXKKKKKIXXXKKXXKKKKKK")

# Get Worker with SID
worker = workspace.workers.get ("WKXXXXXXXXXXXXXXKXXXXIXXXXXxxxxxxx") . fetch ()

# Get reservation with SID
reservation = worker.reservations.get ("WRXXXXXXXXXKXXXXXXXXXXKXXKXxxxxxxxxxx") . fetch ()

# Update Reservation

updated_reservation = reservation.update (reservation_status='rejected')

print ("Reservation SID: {/}".format (updated_reservation.sid))

print ("Reservation Status: {/".format (updated_reservation.reservation_status))
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JS

var Rindap = require('rindap');

// Authenticate
var rindap = new Rindap ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN") ;

// UPdate a reservation with SID
rindap.workspaces (' WSKXXXXXXXXXXXXXXXXXXXXXXKXKXXRXRXIKKK ")
.workers ("WKXXXXXXXXXXXXXXXXXXXXXXXKXXIXXKIKXIKXK")
.reservations ("MRXXXXXXXXXXXXXXXXXXKXXXKRXXXAXKKXK")
.update ({

reservationStatus: 'rejected'
}, function (err, reservation) {

console.log(err);

console.log(reservation.sid);

)i

C#

using System;
using Rindap;
using Rindap.Rest.V1.Workspace.Worker;

class Program

{

static void Main(string[] args)
{
// Authenticate

RindapClient.Init ("YOUR_ACCOUNT_SID", "YOUR_AUTH_TOKEN");

// Update a reservation with SID
var reservation = ReservationResource.Update (

pathWorkspaceSid: "WSXXXXXHXXXXXXXXXXXXXXXXXXXKKXXXXX",

pathWorkerSid: "WKXXXXXXXXXXXXXXXXXXXXXXKXXXXXRRXXX",

pathSid: "WRXXXXXXXXXXXXXXXXXXXXXKXXXXXXXKXXXX",

reservationStatus: ReservationResource.StatusEnum.Completed

)i

// Print Reservation Content

Console.WritelLine ("Reservation SID : " + reservation.Sid);
Console.WritelLine ("Reservation Status: " + reservation.ReservationStatus);

The above command returns JSON structured like this:

{

"sid": "WKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX",
"account_sid": "ACXXXXXXXXXXXXXXIXXXXXXXXXXKXXXXXXKR",
"workspace_sid": "WSXXXXXXXHXKXXXKXXXXKXXKXXXKXXXKXXXxX",
"queues": [

"WOOOXXXXXXXXXXKXXXXXXXXXXXKXXXXXXKXXK",
"HOIIXXXXXXXXXXKXXXXXXXXXXXXKXXKXXXXXX",
"HO22XXXXXXKXXXXKXXXKXKXXK KKK KXKXKKXKXKKKK"

I

"activity": "idle",

"available": true,

(continues on next page)
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"friendly name": "my test worker",
"date_created": "2020-05-04T11:03:41+03:00",
"date_updated": "2020-05-04T11:03:41+03:00",
"url": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
SHWSXKXXXXKKXKXXXKXX XXX XKKXKXX KKK X KKK KKXXXK /WOTKkers /MKXXXXXXXXXXXKKXXXKXXX XXX XKXXXXXXXKXXX",
"links": {

"workspace": "https://api.rindap.com/vl/rindap-rest-gw/Workspaces/
NII)'$:0.9:0:0.0.0-0-0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0.0004
}
}
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